HOW TO ORGANISE YOUR
KERBSIDE COLLECTION SERVICE

Book your collection online or contact Council

on 4654 7777. Do not put your unwanted material
on the kerbside until you have made a booking
with Council.

Place your material on the kerb no earlier than
2 days before your scheduled collection day.
Material must be clear of obstructions such as
vehicles.

Get the volume right, we collect 3 cubic metres
of material (3mx1mx1m) per collection

Our service will pickup most furniture and house
hold items. Separate your material into 2 piles for
metals and general material. Place small loose
items in boxes or bag for easy collection.

STILL TOO MUCH MATERIAL?
ADDITIONAL SERVICES AVAILABLE

Residents receive (3) kerbside collections per financial year.
If you have used your (3) collections another kerbside
collection service can be booked at an additional fee.

This fee is payable to Council’s Customer Service Team in
person or over the phone. Online bookings are not available

for additional bookings.

Other options for disposing your waste include taking your

waste to Macarthur Resource Recovery Park in Spring Farm.
Iltems that can be reused may be accepted by local charities.

TERMS AND CONDITIONS

The details on this brochure (or updated versions thereof)
form part of the terms and conditions of the
Kerbside Collections Service.

The kerbside is public land. Any materials placed on the
kerbside in a manner contrary to these terms and
conditions may be considered littering or waste pollution
of land which are prosecutable offences under the
POEO Act, 1997.

Only (3) collections per financial year are available to
each residential property.

Bookings are based on availability. Council makes no
guarantee as to the time elapse from call to booking date.

Kerbside Collection Services to multi-unit dwellings may
be available only by special arrangement.

Council reserves the right to allocate the date of the
collection day at the point of booking and to change it
where necessary.

This service is not available to commercial or industrial
properties.

All material placed on the kerbside is considered the
property owner or tenant’s responsibility until collected
by Council.
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SORT MATERIALS INTO THREE DIFFERENT PILES
A TOTAL OF THREE (3) CUBIC METRES OF MATERIAL WILL BE ACCEPTED

GENERAL ITEMS METAL ITEMS GREENWASTE ITEMS

ITEMS WE CAN COLLECT:

ITEMS WE CAN COLLECT: ITEMS WE CAN COLLECT:

» Bulky household items such as furniture

» Vegetation and prunings must be tied in secure bundles

« Bundles less than 60cm in diametre and 1 metre
in length

» Whitegoods with the doors removed
» Hot water systems
» Metal air conditioners

* Mattresses (max. 4)

» Children’s toys

» Barbeques (not the gas bottle) » Dismantled metal play equipment

» Carpet cut and rolled into 1 metre lengths (max. 1 room) * Lawn mowers

» Small and loose material in bags or boxes

ITEMS WE CANNOT COLLECT:

ITEMS WE CANNOT COLLECT: ITEMS WE CANNOT COLLECT:

» Food waste or recyclables

+ Items with doors attached left for collection could
trap and suffocate young children. To avoid this danger,
doors must be removed from whitegoods and other
large air tight containers before disposal

« Fuels and oils must be drained from lawn mowers

* No large branches, logs or tree stumps
* No loose or unbundled materials

» Construction, asbestos, demolition or renovation
materials (eg. kitchen or bathroom material)

» Hazardous waste (eg. fuel, paint, paint containers, oil, O NI it

acid, thinners)

* Gas cyclinders

» Agricultural equipment

» Tyres, batteries or car parts

* Anything longer than 2 metres

IMPORTANT INFORMATION

You must follow these conditions. Material placed on the kerbside in a manner contrary to this brochure will not be collected.

Such material could be considered illegal dumping and offenders may be prosecuted. Let’s work together to keep our street tidy



