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1. /ƻǳƴŎƛƭΩǎ hōƭƛƎŀǘƛƻƴǎ 
 

All councils across NSW commenced implementing the Integrated Planning and Reporting (IPR) 
framework from 2013.  This framework allows councils to draw various plans together and plan 
holistically for the future.   
 
In accordance with the IPR framework, all councils are required to develop a Community Strategic 
Plan.  The Community Strategic Plan provides a clear direction for the long-term community vision 
and is underpinned by the Delivery Program, Operational Plan (Budget) and Resourcing Strategy. 
Council reviews and develops the Community Strategic Plan, followed by preparation of CƻǳƴŎƛƭΩǎ 
four-year Delivery Program and determines appropriate methods to measure its progress. 
 
The Delivery Program turns the strategies and objectives of the Community Strategic Plan into 
principal activities and identifies actions that Council commits to undertake over the next four 
years. 
 
To help maintain focus for Council and provide feedback to the community, Council is required to 
prepare a six-monthly progress status on the adopted four-year Delivery Program.  In accordance 
with the IPR framework, Camden Council has prepared, and adopted in June 2017, the following 
documents: 
 

Community Strategic Plan 

 

Delivery Program and Operational Plan (Budget) 

A suite of documents relating to the IPR framework, ŀǊŜ ŀǾŀƛƭŀōƭŜ ƻƴ /ƻǳƴŎƛƭΩǎ website 
 

www.camden.nsw.gov.au 
 

http://www.olg.nsw.gov.au/councils/integrated-planning-and-reporting
https://www.camden.nsw.gov.au/council/integrated-planning/camden-2040/
https://www.camden.nsw.gov.au/council/integrated-planning/camden-2040/
http://www.olg.nsw.gov.au/councils/integrated-planning-and-reporting
http://www.camden.nsw.gov.au/
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Camden Council actively monitors its progress in achieving the objectives stated in the 

Community Strategic Plan through the implementation of the Delivery Program under six Key 
Directions.   
 
These six Key Directions are aligned with the four elements of the quadruple bottom line - Social, 
Environmental, Economic and Civic Leadership. The six Key Directions are: 
 

1. !ŎǘƛǾŜƭȅ aŀƴŀƎƛƴƎ /ŀƳŘŜƴ [D!Ωǎ DǊƻǿǘƘ 

2. Healthy Urban and Natural Environment 

3. A Prosperous Economy 

4. Effective and Sustainable Transport 

5. An Enriched and Connected Community 

6. Strong Local Leadership 

 

Council has 30 Local Services to assist in addressing the Key Directions with specific principal 

activities against the Community Strategic tƭŀƴΩǎ ǎǘǊŀǘŜƎƛŜǎΦ 
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2. Executive Summary 
 

This Delivery Program Progress Report January to June 2018, is the second report cycle on the 
adopted four-year Delivery Program 2017/18 ς 2020/21 for this Council term.   
 
The report ǊŜŦƭŜŎǘǎ /ƻǳƴŎƛƭΩǎ six-month progress status against 39 performance indicators and 
provides information on how Council is progressing with its Delivery Program. 
 
Each Key Direction has a set of individual performance indicators.  Council utilises a rating scale to 
ensure consistency, accountability and transparency, when assessing the status of each 
performance indicator under the six Key Directions and associated symbol descriptors.  The rating 
scale is: 
 
Table 1 

Rating Scale Symbol Description 

¶ άhƴ ¢ǊŀŎƪέ 

 

²ƘŜƴ ǘƘŜ ΨŀŎǘǳŀƭΩ ƛǎ ŜƛǘƘŜǊ ŜǉǳŀƭΣ ƭŜǎǎ ƻǊ ƎǊŜŀǘŜǊ ǘƘŀƴ ǘƘŜ ǎŜǘ 
target. 

¶ άaƻƴƛǘƻǊƛƴƎέ 

 

Corporate variance of ±10% applies to the set target and is 
considered achievable, feasible and realistic for performance 
improvement, with the exception of Legislative requirements. 

¶ άbŜŜŘǎ ²ƻǊƪέ 
 

²ƘŜƴ ǘƘŜ ΨŀŎǘǳŀƭΩ ƛǎ ŜƛǘƘŜǊ ōŜƭƻǿ ƻǊ ŀōƻǾŜ ǘƘŜ ŎƻǊǇƻǊŀǘŜ ǾŀǊƛŀƴŎŜ 

¶ άTrendέ 
 

Shows a pattern of change data over time where setting a target is 
not possible 

 
Below is the six-monthly progress summary of /ƻǳƴŎƛƭΩǎ ƻǾŜǊŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜ for the January to 
June 2018 reporting period against 39 Performance Indicators. 
 

 
 
 

77%

8%

15%

0%

On Track  30

Monitor 3

Trend 6

Needs Work 0

 



 

Six Month Delivery Program Progress Report January ς June 2018 Page 7 

 

The table below provides a status update on the performance indicators under each Key Direction. 
 

Key Direction 
No. of 

Performance 
Indicators 

Status 
 

On Track 
 
 

Monitoring 

 

Needs Work Trend 

 

Actively Managing Camden 
[D!Ωǎ DǊƻǿǘƘ 

4 4 0 0 0 

Healthy Urban and Natural 
Environment 

12 7 2 0 3 

A Prosperous Economy 3 1 0 0 2 

Effective and Sustainable 
Transport 

5 4 1 0 0 

An Enriched and Connected 
Community 

8 8 0 0 0 

Strong Local Leadership 7 6 0 0 1 

TOTALS 39 30 3 0 6 

 
In brief of the 39 Performance Indicators, 30 Indicators (77҈ύ ǿŜǊŜ ŀǎǎŜǎǎŜŘ ŀǎ Ψhƴ ¢ǊŀŎƪΩΤ  
0 Indicator (0%ύ ŀǎ ΨbŜŜŘǎ ²ƻǊƪΩΤ с LƴŘƛŎŀǘƻǊǎ όмр҈ύ ŀǎ Ψ¢ǊŜƴŘΩ ŀƴŘ ǘƘŜǊŜ ǿŜǊŜ 3 Indicators (8%) as 
ΨaƻƴƛǘƻǊƛƴƎΩΦ  Lƴ ƻǘƘŜǊ ǿƻǊŘǎΣ ол of the 39 performance indicators (77҈ύ ǿŜǊŜ ŀǎǎŜǎǎŜŘ ŀǎ Ψhƴ 
¢ǊŀŎƪΩΦ 
 
SŜŎǘƛƻƴ оΣ ΨYŜȅ 5ƛǊŜŎǘƛƻƴǎ ŀƴŘ tŜǊŦƻǊƳŀƴŎŜ LƴŘƛŎŀǘƻǊ {ǘŀǘǳǎΩ, provides progress comments and the 
status of each performance indicator along with an explanation of each Key Direction. 
 
{ŜŎǘƛƻƴ пΣ ΨhǾŜǊŀƭƭ tǊƻƎǊŜǎǎ IƛƎƘƭƛƎƘǘǎΩ elaborates on Council activities, under 30 local services, in 
supporting the Community Strategic Plan, and provides supplementary information on some of the 
key highlights during this reporting period (January ς June 2018).  
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3. Key Directions and Performance Indicator Status 
 
This section provides a narrative on outcomes that supports the Community Strategic Plan under 
each Key Direction and associated Objectives. It provides progress comments and the status of 
each performance indicator along with an explanation of each Key Direction. 
 
 
The diagram below shows the six Key Directions.  
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 Key Direction 1 ς Actively Managing Camden [D!Ωǎ Growth 
 

Effectively managing growth, determined under the 
{ǘŀǘŜ DƻǾŜǊƴƳŜƴǘΩǎ aŜǘǊƻǇƻƭƛǘŀƴ {ǘǊŀǘŜƎȅ ŀƴŘ Western 
City District Plan (former South West District Plan), will 
be an important focus area for Council and its various 
partners. 
 
The community of the Camden LGA does not want to lose 
the character that they so highly value - its rural setting, 
country town feel, and the lifestyle associated with these 
attributes, at the same time it must cater for well-
managed development.  Achieving a balance between 
large population increases and keeping the valued 
heritage/rural characteristics of the Camden LGA, will be an ongoing challenge with significant new 
opportunities in terms of infrastructure, services, employment, housing choices and economic 
benefit. 
  

The community would like to see public transport, roads, infrastructure, parks and recreational 
facilities, and the effective management of development as major priorities for the Camden LGA. 
 

1.1 Urban development is managed effectively  

Performance 
Indicator 

Status Progress Comment 

Development 
assessments 
are completed 
in a timely 
fashion 
 

 

The median processing time (34 days) was well within the target 
service level of 40 days. Council determined DAΩs to the value of 
$766,189,889 during this six-month period. 

Construction 
certificates are 
provided in a 
timely fashion 

 

Construction Certificate processing timeframes continue to exceed 
target service levels despite ongoing growth in this area. This result 
reflects the strong performance across the range of Certification 
Services provided by Council. 
 

Developers 
Contribution 
Plans are 
developed and 
monitored in a 
timely manner 
 

 

Two Works-In-Kind Agreements have been executed. IPART has 
finalised its assessment of the Camden Growth Areas Contributions 
Plan and have forwarded the Plan to the DPE for review. The 
Contributions Plan Review project and the monitoring of s7.11 
(formerly s94) plans and Voluntary Planning Agreements is 
ongoing. 
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1.2 Rural land is adequately administered 

Performance 
Indicator 

Status Progress Comment 

Rural Lands 
Strategy and 
associated 
Action Plan are 
delivered 

 

Information on Rural Living has now been included on CouncilΩs 
website, this information addresses the action in the strategy to 
prepare educational material for the community about land use 
conflicts. 
 
Council have been actively advocating to protect rural lands as part 
of our objection to the proposed location of the M9 Orbital. This 
ongoing advocacy supports Principle 1 Protect Camden's Remaining 
Rural Lands. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     On Track 4      Needs Work 0       Monitoring 0 Trend 0 
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 Key Direction 2 ς Healthy Urban and Natural Environments 
 

¢ƘŜ /ŀƳŘŜƴ [D!Ωǎ ƴŀǘǳǊŀƭ ŀƴŘ ōǳƛƭǘ ŜƴǾƛǊƻƴƳŜƴǘ ŀǊŜ ǘƘŜ 
άǎŜǘǘƛƴƎέ ŦƻǊ ŀƭƭ ŀǎǇŜŎǘǎ ƻŦ ƭƛŦŜ ŀƴŘ ŀǊŜ ŜǎǎŜƴǘƛŀƭ ŦƻǊ 
sustaining the health, well-being and prosperity of 
people who live here. 
 
The natural environment encompasses all living and nonπ
living things, occurring both naturally, and as a result of 
human activities. The built or urban environment is the 
humanπmade surroundings that provide the physical 
setting for human activity and enables private, economic 
and community life to function effectively and healthy. 
 
 

2.1 Caring for urban and natural environment including heritage sites 

Performance 
Indicator 

Status Progress Comment 

Waste diverted 
from landfill 

  

Council is progressing toward the Environmental Protection 
Authority target of 75% of waste being diverted from landfill by 
2021/22. 
 

Incidents of 
illegal dumping 
(observed by 
Council Officer) 

 

A total of 216 incidents (36 per month) of illegal dumping on 
public land were identified and investigated as a result of 
proactive patrol services. A slight rise from the previous 
reporting period (July to December 2017), which can be 
attributed to the rapid growth and development within the LGA.   
 
Council proactively and reactively addresses instances of illegal 
dumping and takes compliance action against identified 
offenders. 
 
Council continues to undertake a number of educational 
initiatives around illegal dumping including education and 
Builders BBQ's. 
 
 

Incidents of 
illegal dumping 
(advice from 
residents) 

 

Council investigated a total of 337 illegal dumping incidents (56 
reports per month) as advised by residents. 
 
This is a good result and indicates that residents continue to 
take an active role in reporting incidents of illegal dumping to 
Council. 
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Performance 
Indicator 

Status Progress Comment 

Companion 
animals are 
appropriately 
identified 

 

106 dogs impounded with 71 microchipped - 67%. 46 cats 
impounded with 8 microchipped - 17%. Council returned 58 
dogs to their owners instead of impounding.  
 
To assist in improving microchipping and registration rates, 
Council continues to run an extensive Companion Animal 
education program including school visits, advertising 
campaigns and promotion at local events. As a result of 
/ƻǳƴŎƛƭΩǎ ŦǊŜŜ ƳƛŎǊƻŎƘƛǇǇƛƴƎ ǇǊƻƎǊŀƳΣ ммл ŎƻƳǇŀƴƛƻƴ ŀƴƛƳŀƭǎ 
were microchipped. 
 

Monitor water 
quality in rivers 
and waterways  

During the reporting period, lakes and waterways monitoring 
was undertaken across all sites on a monthly basis. 
 
While seasonal changes influenced results, high nutrients, in 
particular nitrogen, were consistently high. Blue-green algae 
testing during the summer months were also indicating a high 
growth of algae in the lakes. 
 
Recycled water delivered at two Council reserves was 
monitored in accordance with the Recycled Water Management 
Plan. 

Number of 
initiatives 
promoted to 
reduce air 
pollution 

 

During the winter months, Council completed 100% of its 
initiatives to promote better practices for wood heater 
operations to help reduce air pollution through local media, 
/ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜ and educational programs. 

Number of 
complaints 
received 
regarding noise 
concerns 

 

There were a total of 136 complaints received in the last six- 
months; this is an increase over the 115 received for the 
previous period July to December 2017.   
 
These complaints include those relating to barking dogs and 
noise due to amplified music and other sources. All complaints 
were investigated with appropriate compliance action taken. 
 

Increase 
number of 
public 
amenities, 
recreation 
facilities, open 
space and parks 

 

Across the Camden LGA there are 106 playgrounds, 19 sports 
fields, 279 reserves and 42 amenities. 
 
Works are progressing on the new sports fields and amenities at 
Gregory Hills and the new playground in Bandara Circuit, Spring 
Farm. 

Bushland under 
active 
management ς 
number of 
volunteer bush 
care hours 

 

Volunteers undertook 488 hours of bush care in the reporting 
period, equating to 69 days (based on a seven hour working 
day). Preparation is underway for National Tree Day 2018. 
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Performance 
Indicator 

Status Progress Comment 

Maintain 
biodiversity 
across Camden 
LGA 

 

During the reporting period, Council actively maintained 50ha of 
natural areas. 
 
Referral responses were provided for development applications. 
Biodiversity Certification was gazetted for El Caballo Blanco and 
Gledswood Hills. 

Number of 
Sustainability 
community 
education 
programs 
conducted 
 

 

5ǳǊƛƴƎ ǘƘŜ ǊŜǇƻǊǘƛƴƎ ǇŜǊƛƻŘ /ƻǳƴŎƛƭΩǎ ǎŎƘŜŘǳƭŜŘ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ 
education programs continued to be on target and 
implemented.  This includes the Amazing Sustainability Race at 
Camden Show and planning for the Threatened Species Art and 
Writing Competition and Macarthur Nature Photography 
Competition. 

Number of 
community 
education 
activities 
conducted to 
promote 
heritage and 
historical sites 
across the 
Camden LGA 
 

 

On 12 June 2018, Council established a Heritage Advisory 
Committee with membership consisting of Councillors and 
members of the community. The Committee's purpose is to help 
inform strategic heritage directions and community education 
around the importance of Camden's heritage to our unique 
identity.  
 
In addition, during the reporting period Council finalised the 
preparation of the draft Camden Town Centre Urban Design 
Framework. The preparation of the draft Framework included 
hosting a series of community engagement forums. The draft 
Framework recognises the distinct heritage character of the 
Camden town centre and includes a number of initiatives to 
retain and enhance the historical attributes of the town. 
 

 

 

 

 

 

 

 

 

 

 

     On Track 7      Needs Work 0       Monitoring 2 Trend 3 
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 Key Direction 3 ς A Prosperous Economy 

Prosperity means that people have enough ς that they are 
satisfied with their standard of living and have a balance 
between their financial and social well-being. Financial well-
being relies on access to education, employment, housing, and 
a strong and diverse local economy. 
 
A strong local economy for the Camden LGA is characterised by 
vibrant towns and commercial centres, thriving local businesses, 
stable and diverse employment opportunities, skilled local 
residents, infrastructure that supports economic growth, and a 
thriving tourist/visitor market. 
 
The development of a strong local economy is essentially about 
developing an environment that supports a diversity of business 
and industry to invest, establish, grow and be sustainable over 
time. 
 
The economic development and prosperity of the Camden LGA is linked with the broader South 
West Sydney region and much of the focus for the Camden LGA into the future will continue to be 
working with relevant partners, as well as through the Camden Regional Economic Taskforce 
(CRET) and the Macarthur Regional Organisation of Councils (MACROC), on the development of a 
strong regional economy. 
 

3.1 Tourism and economic development is supported 

Performance 
Indicator 

Status Progress Comment 

Utilisation of 
the regional 
tourism website 
is increasing 

 

Macarthur website has received 74,136 visits during this 
period. An increase of 1.5% on the previous reporting period. 

Monitor the 
visitation to the 
Tourism 
Information 
Centre 

 The Visitor Information Centre has received 103 phone calls 
(down 23%), 73 emails (down 42%) and 1,004 walk ins (down 
18%). This is due to the changing nature of Visitor Information 
Centres and the increased use of online information. 
 

Increase in 
number of 
registered 
businesses 
operating 
within the 
Camden LGA 

 

There is a total of 7,373 active and registered for GST 
businesses in the Camden LGA, an increase of 5.52% from the 
previous figure of 6,987. (Source - ABS) 
 
 

 

 

 

     On Track 1      Needs Work 0       Monitoring 0   Trend 2 

 

 


