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LOCAL APPROVALS POLICY 

DIVISION: Planning and Environment 

BRANCH: Environment and Regulatory Services 

CATEGORY: 1 

 

INTRODUCTION 
 

 
BACKGROUND 
 
Under Chapter 7 Part 3 of the Local Government Act 1993 (LG Act), Council may prepare 
and adopt a local approvals policy. The policy must consist of three parts: 
 
Part 1: Exemptions – Part 1 is to specify the circumstances (if any) in a person would 
be exempt from the necessity to obtain a particular approval of Council. 
 

Part 2: Criteria – Part 2 is to specify the criteria (if any) Council must take into 
consideration in determining whether to give or refuse an approval of a particular kind. 
 

Part 3: Other matters – Part 3 is to specify other matters relating to approvals. 

 
In some cases, consent may be required under the LG Act and the Roads Act 1993 and/or 
Environmental Planning and Assessment Act (EP&A Act). Where a number of Acts apply, 
a single approval may be issued provided that each Act has been complied with. 
 
PURPOSE 
 
The purpose of this policy is to: 
 

• To provide an integrated framework for dealing with applications for approval with clear 
guidelines 

• To apply common and consistent requirements and procedures for the relevant types 
of approvals 

• To ensure consistency and fairness in the manner that Council deals with applications 

• To make Council’s policies and requirements for approvals readily accessible and 
understandable to the community. 

 
SCOPE 
 
This policy applies to all land within the Camden Local Government Area and to all 
applicants for approval (also referred to as “you” in this policy).  

 
Under section 68 of the LG Act, approval by Council is required for the activities outlined in 
Table 1. 
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HOW TO USE THIS POLICY 
 
Legislative requirements for works and activities 
 
This policy deals with the approval requirements for certain works and activities, which are 
regulated by the LG Act as described in Table 1.  
 
Part 1 of the policy is used to determine if the work or activity you wish to carry out is exempt 
from requiring a LG Act approval. If you cannot meet the exemption criteria, then an 
approval will be required.  
 
Part 2 of the policy outlines the criteria and lodgment requirements you will need to consider 
when lodging an application for approval. 
 
Some works and activities may also require approval under other legislation the EP&A Act 
1979 and the Roads Act 1993. 
 
When determining whether approval is required, you should refer to all applicable 
legislation. 
 
Exemptions 
 
LG Act 
 
Legislative exemptions for certain works or activities are provided under the Local 
Government (General) Regulation 2021 (LG Regulation) and the Local Government 
(Manufactured Home Estates, Caravan Parks, Camping Grounds and Moveable Dwellings) 
Regulation 2021 (LG (MCCM) Regulation). In addition to these exemptions, this policy also 
provides additional local exemptions for activities that would otherwise require consent 
under the LG Act.    
 
Part 1 Table 2 lists both legislative and local exemptions, which are grouped together under 
each type of activity type. 
  
EP&A Act 
 
Certain activities or works may also require approval under the EP&A Act.   There are 
numerous policies that provide exemptions from the need to obtain development consent 
under the EP&A Act, including 
 

• State Environmental Planning Policy (Exempt and Complying Development Codes) 
2008 provides exemptions for building works and other activities carried out on private 
land. 

 

• State Environmental Planning Policy (Transport and Infrastructure) 2021 provides 
exemptions for works undertaken by public authorities such as the construction of 
school rooms through to the installation of street furniture, playground equipment, etc. 

• State Environmental Planning Policy (Housing) 2021 provides exemptions for works 
associated with affordable rental housing, such as group homes. 

 

• Camden Local Environmental Plan 2010 provides exemptions for specified activities 
that can be carried out without development consent such as community and 
fundraising events; installation of solid fuel heaters etc. 

 



Attachment 1 Draft Local Approvals Policy 2022 
 

Attachments for the Ordinary Council Meeting held on 11 October 2022 - Page 6 

A
tt

a
c
h

m
e
n

t 
1

 
 O

R
D

0
1

 
  

 

Local Approvals Policy  Next Review Date: dd/mm/yyyy  
Adopted by Council:  EDMS #:  Page 4 of 33 

 

 

If the works or activity you wish to carry out is not exempted, then you may require a 
Development Consent or a Complying Development Certificate. Refer to Council’s website 
or contact Council staff to obtain further information or assistance. 
 
It should be noted that while an activity or works may be exempt from requiring Council 
approval, the consent of the landowner (in the case of roads and community land – Council) 
is still required, prior to undertaking the activity or works. 
 
Applications for approval 
 
If the activity or works you are proposing to carry out is not eligible for an exemption, you 
will need to lodge an application for approval under the LG Act.  
 
Part 2 and Table 3 provides information on lodgement requirements and criteria that will 
need to be addressed as part of your application. 
 
An approval may also be required under the Roads Act 1993 or EP&A Act, and in some 
circumstances a single approval may be issued. 
 
For example: 
 

• Some events may require development consent under the EP&A Act and an activity 
approval under the LG Act.  

• The placement of a skip bin requires approval under the LG Act and Roads Act 1993.  
 
For further information, refer to Part 2 of the policy or contact Council for assistance. 
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Table 1  

Part A - Structures or places of entertainment 
1. Install a manufactured home, moveable dwelling or associated structure on land. 
 
Part B - Water supply, sewerage & stormwater drainage work 
1. Carry out water supply work 
2. Draw water from a council water supply or a standpipe or sell water so drawn 
3. Install, alter, disconnect or remove a meter connected to a service pipe 
4. Carry out sewerage work 
5. Carry out stormwater drainage work 
6. Connect a private drain or sewer with a public drain or sewer under the control of a 
council or with a drain or sewer which connects with such a public drain or sewer 
 
Part C - Management of waste 
1. For fee or reward, transport waste over or under a public place 
2. Place waste in a public place 
3. Place a waste storage container in a public place 
4. Dispose of waste into a sewer of Council 
5. Install, construct or alter a waste treatment device or a human waste storage facility 
 or a drain connected to any such device or facility 
6. Operate a system of sewage management (within the meaning of s. 68A) 
 
Part D - Community land 
1. Engage in a trade or business 
2. Direct or procure a theatrical, musical or other entertainment for the public 
3. Construct a temporary enclosure for the purpose of entertainment 
4. For fee or reward, play a musical instrument or sing 
5. Set up, operate or use a loudspeaker or sound amplifying device 
6. Deliver a public address or hold a religious service or public meeting 
 
Part E - Public roads 
1. Swing or hoist goods across or over any part of a public road by means of a lift, 
 hoist or tackle projecting over the footway 
2. Expose or allow to be exposed (whether for sale or otherwise) any article in or on 
 or so as to overhang any part of the road or outside a shop window or doorway 
 abutting the road, or hang an article beneath an awning over the road 
 
Part F - Other activities 
1. Operate a public car park 
2. Operate a caravan park or camping ground 
3. Operate a manufactured home estate 
4. Install a domestic oil or solid fuel heating appliance, other than a portable appliance 
5. Install or operate amusement devices 
7.  Use a standing vehicle or any article for the purpose of selling any article in a public 
 place 
10.  Carry out an activity prescribed by the regulations or an activity of a class or 
 description prescribed by the regulations 
 

(Note: Section 68 Parts F 6, 8 & 9 have been repealed) 
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DEFINITIONS  
 
 

Activity means a specific action, function or process. 
 
Amusement device (as defined by the WHSR) means plant operated for hire or reward 
that provides entertainment, sightseeing or amusement through movement of the 
equipment, or part of the equipment, or when passengers or other users travel or move on, 
around or along the equipment, but does not include — 
 
(a)   A miniature train and railway system owned and operated by a model railway society, 

club or association, or 
(b)  A ride or device that is used as a form of transport and that is, in relation to its use for 

that purpose, regulated under another Act or an Act of the Commonwealth, or 
(c)  A boat or flotation device — 

(i)  That is solely propelled by a person who is in or on the boat or device, and 
(ii) That is not attached to any mechanical elements or equipment outside the boat or 
device, and that does not rely on any artificial flow of water to move, or 

(d)  Any plant specifically designed for a sporting, professional stunt, theatrical or acrobatic 
purpose or activity, or 

(e)  A coin-operated or token-operated device that— 
(i)  Is intended to be ridden, at the one time, by not more than 4 children who must be 
below the age of 10 years, and 
(ii)  Is usually located in a shopping centre or similar public location, and 
(iii) Does not necessarily have an operator. 

 
Approval means an approval under section 68 of the LG Act. 
 
AS/NZS means a standard published by Standards Australia or co-published in conjunction 
with Standards New Zealand. 
 
Community Land means land identified as community land by a local environmental plan 
or a resolution of Council for use by the general public: such as a public park. 
 
Council means Camden Council. 
 
EP&A Act means Environmental Planning & Assessment Act 1979. 
 
LG Act means Local Government Act 1993. 
 
LG Regulation means Local Government (General) Regulation 2021. 
 
LG (MCCM) Regulation means Local Government (Manufactured Home Estates, Caravan 
Parks, Camping Grounds and Moveable Dwellings) Regulation 2021. 
  
Manufactured home means a self-contained dwelling (that is, a dwelling that includes at 
least one kitchen, bathroom, bedroom and living area and that also includes toilet and 
laundry facilities), being a dwelling –  
(a)  That comprises one or more major sections, and 
(b)  That is not a motor vehicle, trailer or other registrable vehicle within the meaning of the 

Road Transport Act 2013 and includes any associated structures that form part of the 
dwelling. 

 
Moveable dwelling means any tent, or any caravan or other van or other portable device 
(whether on wheels or not), used for human habitation, or a manufactured home, or any 
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conveyance, structure or thing of a class or description prescribed by the regulations for the 
purposes of this definition. 
 
NCC-BCA means the National Construction Code/Building Code of Australia produced 
from time to time by the Australian Building Codes Board. 
 
Non-profit organisation means an organisation that does not operate for the profit, 
personal gain or other benefit of particular people such as service clubs and some sporting 
and community organisations. 
 
Obstacle Limitation Surface (OLS) – means the airspace around an airport that must be 
protected from obstacles. 
 
Outdoor Dining means an outdoor place on Council controlled footpaths, the principal 
purpose of which is to provide food or beverage for public consumption in association with 
an adjacent approved food business. 
 
POEO means Protection of the Environment Operations Act 1997. 
 
Public land means any land (including a public reserve) vested in or under the control of 
Council, but does not include--  
(a) A public road, or  
(b) Land to which the Crown Land Management Act 2016 applies, or  
(c) A common, or  
(d) A regional park under the National Parks and Wildlife Act 1974. 
 
Relocatable home means a manufactured home or other moveable dwelling, other than a 
tent, caravan, campervan or vehicle capable of being registered— 
(a)  whether or not self-contained, and 
(b)  tthat consists of at least 1 major section, including an associated structure forming part 

of the dwelling. 
 
 
Small Amusement Device means an amusement device that is designed primarily for the 
use of children 12 years of age or younger, and may include a:  

(a) Merry-go-round  
(b) Jumping castle  
(c) Mini ferris wheel  
(d) Battery operated car  
(e) Miniature railway, and  
(f) Mini fire engine. 
 
However, in the case of rotating amusement devices, includes only those devices that have 
a maximum rotation of 14 revolutions per minute.  
 
Temporary structure means a booth, tent or other temporary enclosure (whether or not 
part of the booth, tent or enclosure is permanent), and also includes a mobile structure. 
 
WHSA means Work Health and Safety Act 2011. 
 
WHSR means Work Health and Safety Regulation 2017. 
 
Zone means any reference to a zone in the Exempt Activity Table has the same meaning 
as the term used in the current Camden Local Environmental Plan 2010. 
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Part 1. EXEMPTIONS 
 
1.1 EXEMPTIONS TABLE 
 

Table 2 in this part specifies those activities which may be undertaken without the need to 
obtain Council approval.  
 
The exemptions are: 
 
1. Legislative Exemptions – exemptions available under the Local Government 

Regulations; and 
2. Local Exemptions – exemptions available under this policy, only in the specified 

circumstances. 
 
The exemptions table does not however prevent a person applying for approval to carry out 
an exempted activity specified in this part. It is a condition of an exemption that the person 
carrying out an activity specified in this part must comply with: 
 
1. The relevant exemption circumstances/requirements listed in the exemption table, and 
2. The relevant performance standards prescribed in the NCC-BCA or relevant Australian 

Standard. 
 

The exemption provisions do not apply to buildings or structures proposed to be erected over 
an existing easement or sewer main, or any approval required under any other legislation. 
 
An exemption from obtaining an approval does not negate the need to obtain consent from 
the landowner before carrying out an activity. For community land and public roads, Council’s 
consent as the landowner must be obtained (unless it is specifically stated that it is not 
required under that exemption eg placing domestic waste bins in accordance with Exemption 
C2). 
 

Should any doubt exist as to whether a particular activity requires approval, please  contact 
Council for assistance and prior to work commencing. 
 

 
If subsequent activities are beyond the exemption criteria shown in Part 1 Table 2, then 
approval will be required for the further activity.  
 
The exemptions in this policy do not apply to consents required under any other legislation, 
including the E&PA Act. 
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Table 2 – Part A: Structures or places of public entertainment 

A1 - Installation of caravan, manufactured home or moveable dwelling on land 

The installation of a caravan, manufactured home or moveable dwelling on land is exempt from the need for 
approval provided that it complies with the following criteria. 

 Legislative Exemptions - LG (MCCM) Regulation 

Activity Criteria 

Clause 9 (1) A person may, without an approval— 

(a)  install a manufactured home on land within a manufactured home estate if the 
home is — 

(i)  designed, constructed and installed in accordance with Division 4, and 

(ii)  not occupied by a person until a certificate of completion has been issued, or 

(b)  install an associated structure on land within a manufactured home estate if the 
structure is designed, constructed and installed in accordance with Division 4. 

(2) The installation must be carried out by, or with the consent of, the holder of the 
approval. 

(3) This section does not apply — 

(a) if Council has given the holder of the approval written notice that the land is flood 
liable land — to the installation of a manufactured home on flood liable land, or 

(b)  to the installation of a manufactured home or associated structure exceeding 1 
storey. 

Clause 73A  Caravan parks and camping grounds 

(1) The approval of Council is not required — 

(a) to install a moveable dwelling or associated structure on land used for the 
purposes of a caravan park or camping ground that is permitted without 
development consent under State Environmental Planning Policy (Housing) 
2021, Chapter 3, Part 10, or 

(b) to operate the caravan park or camping ground. 

(2) To avoid doubt, Division 3 does not apply to development that is permitted without 
development consent under State Environmental Planning Policy (Housing) 2021, 
Chapter 3, Part 10. 
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Clause 74 Installation of moveable dwellings and associated structures in caravan parks 

and camping grounds 

(1) The approval of Council is not required for the installation of the following— 

(a) a relocatable home or associated structure on a dwelling site within a caravan park if 
it is designed, constructed and installed in accordance with Division 4, 

(b) a caravan, tent or annexe on a dwelling site within a caravan park if it is designed, 
constructed and installed in accordance with the Division 5, 

(c)  a tent on a camp site within a camping ground, 

(d)  a campervan— 

(i) on a dwelling site within a caravan park, or 
(ii) on a camp site within a camping ground, 

(e)  a moveable dwelling or associated structure on a dwelling site within a caravan park 
or a camp site within a camping ground if— 

(i)  the manager of the caravan park or camping ground is reasonably satisfied the 
installation is necessary to accommodate a displaced person, and 

(ii) the moveable dwelling or associated structure is designed, constructed and 
installed in accordance with Division 4 or 5. 

(2)  The installation of the relocatable home, annexe, associated structure, caravan, 
campervan or tent must be carried out by, or with the consent of, the holder of the 
approval to operate the caravan park or camping ground. 

(3) This section does not apply to the installation of a relocatable home, rigid annexe or 
associated structure— 

(a)   on flood liable land if Council has given written notice to the holder of the approval 
that the land is flood liable land, or 

(b)   with more than 1 storey.  

Clause 77 Installation of moveable dwellings on land other than land in caravan parks or 
camping grounds 

 

The approval of Council is not required for the installation of the following— 

(a)  2 caravans or tents if they are not occupied for — 

(i)  more than 2 consecutive days, and 

(ii)  more than 60 days in a 12 month period, 

(b)  1 caravan on land occupied by the owner of the caravan in connection with the 
owner’s dwelling house if the caravan is — 

(i)  used for habitation only by the owner or members of the owner’s household, and 

(ii)  maintained in a safe and healthy condition, 

(c)  a caravan on pastoral or agricultural land if the caravan is merely occupied 
seasonally by persons employed in pastoral or agricultural operations on the land, or 

(d)  a moveable dwelling or associated structure on land to accommodate a person who 
has been displaced as a result of a natural disaster if the moveable dwelling or 
associated structure is— 

(i)  maintained in a safe and healthy condition, and 

(ii)  removed within — 

(A)  2 years after it is installed, or 

(B) if the relevant local approvals policy for the moveable dwelling or associated 
structure specifies a longer period — the longer period. 
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Clause 78 The approval of Council is not required for the installation of a caravan, campervan or tent 
on — 

(a)  a Crown reserve, or 

(b)  land reserved or dedicated under the National Parks and Wildlife Act 1974. 

 

 
 
 
 

Table 2 - Part B: Water supply, sewerage and stormwater drainage works 

B5 - Stormwater work (s.68 LG Act, Part B, Item5) 

Local Exemptions 

Activity Criteria 

Stormwater 
Drainage 

The prior approval of Council is not required where: 

(i) Drainage work is associated with an approval granted under the EP&A Act, and 

(ii) The drainage work does not interfere with any on-site sewage management system or 
related effluent application area, and 

(iii) The drainage work complies with AS/NZS 3500.3 - Stormwater Drainage, and 

(iv) Prior approval is obtained under the Roads Act 1993 for any connection to a public 
road or within the road reserve. 
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Table 2 – Part C: Management of Waste 

C1 – Transport Waste 

Legislative Exemptions - LG Regulation 

Clause 48(a) The transporting of waste over or under a public place for fee or reward can be carried out 
without the prior approval of Council if: 

(i) The activity is licensed under the POEO Act, or 

(ii) The activity is being carried out in the Sydney metropolitan area as defined in Part 3 
of Schedule 1 of the Act, or 

(iii) The waste is being transported through the area of Council and is not being collected 
or deposited in that area. 

C2 – Place waste in a public place 

Legislative Exemptions - LG Regulation 

Clause 48(b) The placing of waste in a public place can be carried out without the prior approval of 
Council if it is done in accordance with arrangements instituted by Council. (Note: Council’s 

consent as landowner is not required for this activity) 

C3 – Place waste storage container in a public place 

Local Exemptions 

Charity  
Clothing Bins 

Charity clothing bins must not be located on public land except at the following locations, 
which have existing Council-approved charity clothing bins.  No further approvals will be 
granted.  

• Larkin Place Car Park, Camden,  

• Mitchell Street Car Park, Camden,  

• John Street / Murray Street Car Park, Camden,  

• Flinders Avenue Car Park, Camden South,  

• Catherine Field Hall Car Park, Catherine Field, and 

• Nott Oval Car Park, Narellan. 

Clothing bin operators are responsible to ensure the bins are regularly cleared, 

maintained and the surrounding area is maintained in a neat and tidy manner. Council 

reserves the right to remove or relocate any charity clothing bin that has been placed on 

public land.  

C5 - Install, construct or alter a waste treatment device  

Legislative Exemptions - LG Regulation 

Clause 48(e) The installation, construction or alteration of a waste treatment device can be carried out 
without the prior approval of Council if that installation, construction or alteration is done: 

(i) under the authority of a license in force under the POEO Act, 

(ii) in a vessel used for navigation, or 

(iii) in a motor vehicle registered under the Road Transport (Vehicle Registration) Act 1997 
that is used primarily for road transport. 
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C6 - Operate a system of sewage management 

Legislative Exemptions - LG Regulation 

Clause 47 Temporary exemption for purchaser of land: 

(i) Despite the other provisions of this Regulation, a person who purchases (or otherwise 
acquires) land on which any sewage management facilities are installed or constructed 
may operate a system of sewage management without the approval required under 
section 68 of the Act for the period of 3 months after the date on which the land is 
transferred or otherwise conveyed to the person (whether or not an approval is in force, 
as at that date, in relation to the operation of a system of sewage management on that 
land). 

(ii) Further, if the person duly applies, within the period of 2 months after the date on which 
the land is transferred or otherwise conveyed to the person, for approval to operate the 
system of sewage management concerned, the person may continue to operate that 
system of sewage management without approval until the application is finally 
determined. 

 
Clause 48(f) So much of the operation of a system of sewage management can be carried out without 

the prior approval of Council as is limited to an action carried out: 

(i) under the authority of a license in force under the POEO Act, or  

(ii) in a vessel used for navigation, or  

(iii) in a motor vehicle that is registered within the meaning of the Road Transport Act 2013 
and is used primarily for road transport. 

 
 

Table 2 – Part D: Community Land 

D1 – Engage in a trade or business 

Local Exemptions 

Activity Criteria 

Street stalls 
(excluding sale 
of food) 

 

The prior approval of Council is not required for street stalls which meet the following 

criteria: 

• The street stall must be pre-booked with Camden Council. A maximum of 12 
bookings per calendar year will apply to any one organisation. NB Completing a 
street stall booking satisfies landowner (Council) consent requirement for the 
activity. 

• Only community groups that utilise funds raised from street stalls for community or 
charitable purposes be allowed to conduct a street stall. (A not for profit certificate 
may be required upon booking). 

• The applicant must indemnify Council against all claims of public liability and shall 
maintain a public liability insurance policy, with a minimum insured value of 
$10,000,000. (copy of policy must be provided with the booking). 

• Any goods or structures used in conjunction with the display or sale of goods must 
stay within the designated area. The front entrance of any shop or walkway is to 
remain unobstructed at all times. 

• A clear distance of at least two metres in width is to be maintained between any 
goods displayed and the kerb line at all times so as not to interfere with pedestrian 
traffic. 

• No structure used for the display of goods shall be fixed to the footpath and all 

structures/goods displayed on the footpath must be removed upon close of trading. 

Footpaths and surrounding areas are to be kept clean and tidy at all times. 
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• Appropriate identification of the organisation operating the stall shall be displayed 

on the street stall for the public to view. This may be the name or logo of the 

organisation. 

• The street stall must be in one of the following approved locations: 

(i) Outside Blooms Pharmacy – 148 Argyle Street, Camden, 

(ii) Outside National Bank Corner -125-127 Argyle Street, Camden.  

 
Other stalls/ 
temporary 
trading 
(excluding sale 
of food) 

 

The prior approval of Council is not required for temporary stalls, displays or trading 

which are associated with an event approved by Council or that are exempt or complying 

development under an environmental planning instrument, and are conducted in 

accordance with this policy (excluding the sale of food). 

 

D2 - Direct or procure a theatrical, musical or other entertainment for the public 

Local Exemptions 

Activity Criteria 

Community and 
fundraising 
events on 
community land 

Prior approval of Council is not required for community and fundraising events that meet 
the following criteria: 
 

• Must be exempt or complying development under an environmental planning 

instrument. 

• The party undertaking the activity must submit to Council a cover letter outlining 

the details of the activity and a current public liability insurance policy, with a 

minimum insured value of $20,000,000 that covers the activities involved and the 

context in which they will be undertaken. 

 
Note: This includes any stall, display or temporary trading which is associated with or 

part of the event, excluding the sale of food which requires the prior approval of Council. 

 

D3 - Construct a temporary enclosure for the purpose of entertainment 

Local Exemptions  

Activity Criteria 

Temporary 
enclosures for 
entertainment 

• Prior approval of Council is not required for a temporary enclosure for 

entertainment purposes which has a development consent, that forms part of an 

event that has a development consent or that is exempt or complying development 

under an environmental planning instrument, and 

• The prior consent of the landowner is obtained prior to erecting the structure. 
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D4 - For fee or reward, play a musical instrument or sing 

Local Exemptions  

Activity Criteria 

Busking (inc 
street theatre 
and pavement 
art) 

Prior approval of Council is not required for busking, street theatre or pavement art 

activities which meet the following criteria: 

• Busking activities must comply with Camden Council’s Busking Policy and 

Procedure. 

• Busking activities are only permitted at approved designated locations and with a 

busking permit issued by Council. 

• The activity must not obstruct or hinder pedestrians or vehicles nor create any 

nuisance.  

• No offensive noise as defined under POEO. 

• Pavement art is permitted on land where Camden Council is the landowner. 

• Material used for pavement art is to be removable by water, be non-toxic and is not 

to leave any residue or create a water pollution incident, as defined by POEO. 

• The surface for any pavement art is to be a non-porous material, such as bitumen 

or concrete. 

• Any proposed material to be used in carrying out pavement art (whether wet or dry) 

must not be slippery or cause a public hazard, nuisance or offence. 

• Performers/artists are not to solicit funds or undertake the act of asking, seeking or 

requesting money or goods from members of the public. 

• Performers/artists are not to use amplified music unless otherwise approved by 

Council. D5 - Use of a loudspeaker or amplifying device on community land 

Legislative Exemptions - LG Regulation 

Clause 49 A loudspeaker or sound amplifying device may be set up, operated or used on 

community land without the prior approval of Council if the use is associated with a 

current development consent, the associated event is exempt or complying development 

under an environmental planning instrument, or existing use rights have been 

established for either the land use or activity. Note: POEO regulatory and compliance 

provisions must be observed. 

Local Exemptions  

Activity Criteria 

Loudspeakers 
or Amplifying 
Devices 

A public address, religious service or public meeting may occur without the prior approval 
of Council if the use is associated with a current development consent, the associated 
event is exempt or complying development under an environmental planning instrument, 
or existing use rights have been established for either the land use or activity. Note:  POEO  
regulatory and compliance provisions must be observed. 

D6 - Deliver a public address or hold a religious service or public meeting 

Local Exemptions 
 
Activity Criteria 

A public 
address, 
religious service 
or public 
meeting 

A public address, religious service or public meeting may occur without the prior approval 

of Council if the use is associated with current development consent, or existing use 

rights for either land use or activity. Note: POEO regulatory and compliance provisions 

must be observed. 
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Table 2 – Part E: Public Roads 

E2 - Expose or allow to be exposed (whether for sale or otherwise) any article in or on 
or so as to overhang any part of the road or outside a shop window or doorway abutting 
the road, or hang an article beneath an awning over the road 

Local Exemptions 

Activity Criteria 

Variable 
message 
boards/signage 

Variable message board/signage is only permitted for traffic management purposes and 

in conjunction with a traffic management plan or event approved by Council, emergency 

(such as flood or fire), or as otherwise required by a State or Local Authority.  

 

Or in conjunction with an event subject to this policy 

Public art Prior approval of Council under this policy is not required for public art that complies with 

the following criteria; 

• complies with Council’s Public Art Policy and Procedure, and 

• is exempt or complying development under an environmental planning instrument, 

or 

• has otherwise been approved by Council ( i.e. DA or CLEP2010 CL5.10). 

Signage Prior approval of Council is not required for signage that complies with the following 

criteria: 

• is exempt or complying development under an environmental planning instrument 

Complies with Exempt Development criteria under Camden LEP 2010, or 

• has prior development consent of Council. 

 
 

 Table 2 – Part F: Other Activities 

F1 - Operate a public car park. 

Legislative Exemptions - LG Regulation 

Clause 66 A public car park may be operated without the prior approval of Council if approval for 

its erection or operation has already been given by Council in connection with another 

approval or development consent and the car park complies with any applicable 

conditions of that approval or development consent. 

F4 – Install a domestic oil or solid fuel heating appliance, other than a portable 
appliance 

Legislative Exemptions - LG Regulation 

Clause 70 A domestic oil or solid fuel heating appliance (other than a portable appliance) may be 

installed without the prior approval of Council if details of the appliance are included in 

plans and specifications for the relevant building approved under Part 6 of the EP&A 

Act. 

 

 

 

Local Exemptions 
 
Activity Criteria 
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As per F4 Prior approval of Council is not required for oil or solid fuel heating appliances which 

comply with the following criteria: 

• May only be installed in a single detached dwelling that is not a heritage item or 

located in a heritage conservation area 

• Must be installed by a person licensed by NSW Fair Trading to install domestic 

solid fuel heaters 

• Must have a particulate emission factor of 0.8 gram per kilogram or less as 

determined by AS/NZS 4013:2014, Domestic solid fuel burning appliances—

Method for determination of flue gas emission 

• Must have an efficiency rating of 60% or greater as determined by AS/NZS 

4013:2014, Domestic solid fuel burning appliances — Method for determination of 

flue gas emission 

• Must have a conformance plate or certificate of compliance that details the 

information required in Section 10 – Marking of AS/NZS 4013:2014, Domestic solid 

fuel burning appliances — Method for determination of flue gas emission 

• Must be installed in accordance with the NCC-BCA - Part 3.10.7 

• Must be installed in accordance with AS/NZS 2918:2018, Domestic solid fuel 

burning appliances—Installation 

• The top of the flue must be at least 1m above any structure that is within a 15m 

radius. 

F5 – Install or operate amusement devices 

Legislative Exemptions - LG Regulation 

Clause 71 Amusement devices not required to be registered under the WHSR may be installed or 

operated without the prior approval of Council. 

Clause 75 A small Amusement Device may be installed or operated without the prior approval of 

Council if: 

• The ground or other surface on which the device is to be or has been erected is 

sufficiently firm to sustain the device while it is in operation and is not dangerous 

because of its slope or irregularity or for any other reason, and 

• The device is registered under the WHSR, and 

• The device is erected and is to be operated in accordance with all conditions 

relating to its erection or operation set out in the current certificate of registration 

issued for the device under that Regulation, and 

• There exists for the device a current log book within the meaning of that Regulation, 

and 

• In the case of a device that is to be or is installed in a building, fire egress is not 

obstructed, and 

• There is in force a contract of insurance or indemnity for the device that complies 

with Clause 74 (see below). 
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Clause 74 It is a condition of an approval to install or operate an amusement device that there must 

be in force a contract of insurance or indemnity that indemnifies to an unlimited extent 

(or up to an amount of not less than $10,000,000 in respect of each accident) each 

person who would be liable for damages for death or personal injury arising out of the 

operation or use of the device and any total or partial failure or collapse of the device 

against that liability. 

 

F10 - Carry out an activity prescribed by the regulations or an activity of a class or 
description prescribed by the regulations 

Legislative Exemptions - LG Regulation 
 
Activity Criteria 

Clause 75A(2) Domestic greywater diversion may be carried out without the prior approval of the 

Council if: 

(a)   it is carried out in accordance with the Plumbing Code of Australia, and  

(b)   a sewage management facility is not installed on the premises concerned, and  

(c)   the following performance standards are achieved--  

(i) the prevention of the spread of disease by micro-organisms,  

(ii) the prevention of the spread of foul odours,  

(iii) the prevention of contamination of water,  

(iv) the prevention of degradation of soil and vegetation,  

(v) the discouragement of insects and vermin,  

(vi) ensuring that persons do not come into contact with untreated sewage or 

effluent (whether treated or not) in their ordinary activities on the premises 

concerned,  

(vii) the minimisation of any adverse impacts on the amenity of the premises 

concerned and surrounding lands. 
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Part 2. CRITERIA 
 
Part 2 of this Policy focuses on the considerations and criteria applied by Council in 
determining whether to give or refuse an approval of a particular kind of activity under section 
68 of the LG Act or where required under sections 125, 138 or 139A of the Roads Act 1993. 
 
In order to achieve the objectives of this Policy, in terms of creating an environment which 
provides for activities which do not adversely impact on the amenity of residents and visitors, 
the following requirements outlined in section 89 of the LG Act will be taken into consideration 
in the assessment of all applications. 
 
In determining an application, Council must: 

 

• Not approve the application if the activity or the carrying out of the activity for which 
approval is sought would not comply with the requirements of any relevant regulation, 
and 

• Take into consideration any relevant criteria in a policy adopted by Council, and 

• Take into consideration the principles of ecologically sustainable development. 

 
If no requirements are prescribed and no criteria are adopted, Council in determining an 
application is to: 

 

• Take into consideration all matters relevant to the application, and 

• Seek to give effect to the applicant’s objectives to the extent to which they are 
compatible with the public interest. 

 
In considering the public interest, the matters Council is to consider include: 

 

• Protection of the environment, and 

• Protection of public health, safety and convenience, and 

• Any items of cultural and heritage significance which might be affected. 

 
The LG Regulation and the LG (MCCM) Regulation also prescribe a number of matters that 
must be considered by Council when dealing with an application. 
 
Legislative considerations and criteria have been paraphrased within this part. Reference 
should be made to relevant regulations for specific details.  
 
Local considerations and criteria have also been referenced in this part and Table 3 for the 
corresponding activities. 
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Table 3 – Part A: Structures or places of public entertainment 

A1 - Installation of caravan, manufactured home or moveable dwelling on land 

Council will consider the following criteria when assessing an application to the installation of a caravan, 
manufactured home or moveable dwelling on land. 

 
Legislative Criteria - LG (MCCM) Regulation  

  Council will evaluate applications for: 

• manufactured homes and associated structures; 

• relocatable homes and associated structures; and 

• caravans, tents and annexes, 

in accordance with the relevant provisions outlined in the LG (MCCM) Regulation. 

In the case of a caravan that is situated on flood-liable land, the wheels, axles and draw 

bar of the caravan must not be removed, but must be maintained in proper working order.    

 
 

Table 3 - Part B: Water supply, sewerage and stormwater drainage works 

B5 - Storm water work (s.68 of the LG Act, Part B, Item 5) 

Legislative Criteria - LG Regulation 

Clause 15 In determining an application for an approval, Council must have regard to the following 

considerations: 

a) the protection and promotion of public health; 

b) the protection of the environment; 

c) the safety of its employees; 

d) the safeguarding of its assets; and 

e) any other matter that it considers to be relevant in the circumstances. 

Division 3 Subdivision 2 and Part 2 of Schedule 1 of the LG Regulation specifies 

mandatory standards and conditions for storm water drainage work. 

 

 
Table 3 - Part C: Management of Waste 

C2 – Place waste in a public place 

Legislative Criteria - LG Regulation 

Clause 27 In determining an application for approval to place on a road a building waste storage 

container, Council is to take into consideration any requirements or guidelines relating to 

the location, size and visibility of building waste storage containers that are notified to 

Council from time to time by Transport for NSW. 
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Local Criteria 

Skip/Waste 
Bins 

Prior to placing a skip bin on Council land, such as nature strips, and road related areas, 

you must obtain a Road Occupancy Permit from Council. Obtaining this permit satisfies 

the approval requirements of the LG Act and the Roads Act 1993. 

In determining an application for approval for an event the following criteria will be 

considered: 

• Skip bins will only be permitted on the road or public land, where there is no option 

for the bin to be stored on private land. 

• Skip bins cannot be placed on the road where motor vehicles are prohibited from 

parking or stopping as set out in the Road Rules 2014. 

• No skip bin may be stored, placed or otherwise permitted to stand on any 

footpath/roadway that does not allow for minimum required pedestrian access or 

vehicle access as determined by Council. 

• No skip bin is permitted in locations that obstruct vehicular traffic entering or leaving 

premises. 

• Skip bins must be covered to prevent displacement of waste materials. 

• Skip bins are not permitted in locations that interfere with the sight lines of, or visibility 

to, drivers/vehicles, cyclists or pedestrians entering or leaving premises. 

• No skip bins will be permitted in locations, which may create risk or injury to persons. 

• No skip bins will be permitted in locations which obstruct access to utility services or 

other devices which may require 24-hour servicing. 

Clothing 
/Collection 
Bins 

Charity clothing bins will not be approved on public land. The placement of a Charity 

collection bin on private land must comply with the State Environmental Planning Policy 

(Exempt and Complying Development Codes) 2008 or have the prior development 

consent from Council. 

 
C5 - Install, construct or alter a waste treatment device  

Legislative Criteria - LG Regulation 

Clause 29 In determining an application for approval to install, construct or alter a sewage 

management facility, the Council must take into consideration the matters listed in Clause 

29 of the LG Regulation. 

Local Criteria 

Installations In determining an application for an approval to install, construct or alter a waste treatment 

device, applications will be assessed in accordance with Council’s On-Site Sewage 

Management Policy.  Please refer to the Policy for more information about matters Council 

will consider when determining applications. 
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C6 - Operate a system of sewage management 

Legislative Criteria - LG Regulation 

Clauses 33, 34, 
43 and 44 

In determining an application for an approval to operate a system of sewage 

management the Council will consider the matters in Clause 33, 34  and 44 of the LG 

Regulation, and any matter specified in guidelines or directions issued by the Secretary 

in relation to the environment and health protection matters referred to in section 29(2). 

. 

Note: These matters are also considered on applications for the installation of a 

greywater treatment device. Devices must however be accredited by NSW Health. 

Local Criteria 

Operation of on-
site sewage 
management 
systems   

In determining an application for an approval to operate a system of sewage 

management, applications will be assessed in accordance with Council’s On-Site 

Sewage Management Policy. 

 
 

Table 3 - Part D: Community Land 
Local Criteria 

D2 - Direct or procure a theatrical, musical or other entertainment for the public 

Events with 
entertainment 

In determining an application for approval for an event the following criteria will be 

considered: 

• Council’s Special Events Lodgement Checklist is to be completed and provided for 

all applications for Events. 

• Vehicles will not be permitted in parks / reserves unless prior arrangement and 

approval has been obtained. 

• The applicant shall maintain a public liability insurance policy with a minimum 

insured value of $20,000,000. 

• Circuses must not involve performances using exotic animals. 

• Adequate sanitary facilities must be provided in a convenient location to the venue 

and appropriate to cater for the patron numbers attending the event, which may 

include the provision of portable toilets and hand basins. As a guide refer to the 

planning manual “Safe and Healthy Crowded Places Handbook” (AIDR, 2018)  

•  At least one accessible unisex sanitary compartment must be provided. 

• Adequate waste and recycling facilities must be provided in a convenient location 

to the venue and appropriate to cater for the patron numbers attending the event. 

• Approval for mobile food vending vehicles and temporary food stalls is required in 

accordance with Council’s Temporary Food Stall and Mobile Food Vehicle Policy.  

Refer to Part F7 of this table. 
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D3 - Construct a temporary enclosure for the purpose of entertainment 

Temporary 
enclosures for 
the purpose of 
entertainment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  In determining an application for approval, the following criteria will be considered: 

• Marquees and seating structures must be structurally adequate and incorporate 

adequate provision for the safety of persons in the event of fire. The fire protection 

and structural capacity of the structure will be appropriate to the proposed use of 

the structure. 

• Note: Engineering specifications/certificates may be required for the structure and 

seating structures. 

• For guidance in the design, construction and use of temporary structures when 

planning for an event, please refer to “ABCB Temporary Structures Standard 

2015”. 

• A temporary structure that is used as an entertainment venue, must comply with 

Part B1 and NSW Part H102 of the National Construction Code - Volume One of 

the Building Code of Australia in accordance with Cl 98 of the Environmental 

Planning and Assessment Regulation 2000. 

• The ground or other surface on which the structure is to be erected will be 

sufficiently firm and level to sustain the structure while in use.  

• A stage or platform must resist loads determined in accordance with the following 

Australian and New Zealand Standards AS/NZS 1170.0:2002, AS/NZS 

1170.1:2002 AS/NZS 1170.2:2011.  

• Applications for Temporary Structures must include the following information: 

a) a site plan of the land 

b) documentation that specifies the live and dead loads the temporary structure 
is designed to meet 

c) a list of any proposed fire safety measures to be provided in connection with 
the use of the temporary structure 

d) in the case of a temporary structure proposed to be used as an entertainment 
venue — a statement as to how the performance requirements of Part B1 and 
NSW Part H102 of Volume One of the Building Code of Australia are to be 
complied with (if an alternative solution, to meet the performance 
requirements, is to be used) 

e) documentation describing any accredited building product or system sought 
to be relied on for the purposes of section 4.15 (4) of the Act 

f) copies of any compliance certificates to be relied on 

g) a statement that specifies the maximum number of persons proposed to 
occupy, at any one time, that part of the building to which the use applies. 

Note: Development consent may also be required prior to the use of the land or erection 

of any structure. State Environmental Planning Policy (Exempt and Complying 

Development Codes) 2008  permits certain temporary uses and structures without the 

need to obtain development consent. 

D5 - Set up, operate or use a loudspeaker or sound amplifying device 



Attachment 1 Draft Local Approvals Policy 2022 
 

Attachments for the Ordinary Council Meeting held on 11 October 2022 - Page 27 

A
tt

a
c
h

m
e
n

t 
1

 
 O

R
D

0
1

 

  

 

Local Approvals Policy  Next Review Date: dd/mm/yyyy  
Adopted by Council:  EDMS #:  Page 25 of 33 

 

 

Loudspeakers, 
amplified 
announcements 
etc. 

In determining an application for approval for loudspeakers & amplified announcements, 

the following criteria will be considered: 

• Loudspeakers and amplified announcements with only be permitted for major 

events such as fairs / festivals or sports events that have the approval of the 

Council (unless exempted under this policy). 

• Must not create a nuisance or cause offensive noise, as defined under POEO.  

• Hours of operation may be imposed.  

 

Table 3 - Part E: Public Roads 
 

Legislative Criteria - LG Regulation 

Clause 50 In determining an application for an approval under Part E of the Table to s. 68 of the Act, 

Council must take into account the provisions of the Roads Act 1993 and any relevant 

standards and policies of public authorities applying to the use of the road. 

Local Criteria 

 E1 - Swing, project or hoist goods across or over any part of a public road or footway  

Local Criteria 

Tower & fixed 
cranes 

 In determining an application for approval, the following criteria will be considered: 

• Tower cranes must be certified by a Chartered Structural Engineer once erected and 

prior to operation. 

• Approvals will be issued by Council in accordance with section 68 of the LG Act (an 

activity under category E (2) of the table to that section) and section 115 of the Roads 

Act 1993. 

• No part of the crane structure is to be erected on public land. 

• Tower cranes shall not compromise the existing street activities, through maintaining 

adequate clearances. 

• The layout, including boom and slewing radius of the tower crane, shall be 

incorporated into the Pedestrian and Traffic Management. 

• The OLS for Camden/Western Sydney airport must be considered and approval may 

be required from the relevant Commonwealth body. 

• Council’s infrastructure and assets must not be interfered with or damaged during the 

construction or operating of structure & hoardings.  

• Hydrants, utility services and sewer manholes are not to obstruct the services and 

infrastructure to ensure ongoing access. 

• Property is surrounded by adequate protection against the risk of falling objects, and 

constructions of hoardings may be required. 

• AS2550-2001 compliance is required. 

NB: Tower cranes (including the overhang, hoisting or slew) located or moving wholly within 

the confines of private property, are not obligated to obtain an approval from Council 

however construction sites must comply with relevant parts of this policy, Safe Work, Code 

of Practice 1995 for Overhead Protective Structures and the Work Health and Safety Act 

2011 to ensure public safety and access is maintained. 
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Mobile cranes In determining an application for approval for an event, the following criteria will be 

considered: 

• The approval of undertaking activities within the road reserve such as hoisting and 

pumping concrete is regulated through the Local Government Act 1993 and the Road 

Act 1993 including associated Regulations. The approval for such activities shall be 

made via application for a Road Occupancy Permit. 

• AS2550-2001 compliance is required. 

• A permit is required to wholly or partially occupy a footpath or road for works for the 

following: 

a) to place, leave a machine standing or use a crane including any overhanging or 
encroachment of a crane's jib or stabilising legs, travel tower, boom, hydraulic arm, 
lift, tackles, hoisting devices or other machine or any building works. 

b) to place or store any construction materials or tools, machinery, plant or equipment, 
site sheds, delivery of materials and the running of concrete delivery pipelines, 
chutes etc. 

 
 

 

E2 - Expose or allow to be exposed (whether for sale or otherwise) any article in or on or 
so as to overhang any part of the road or outside a shop window or doorway abutting 
the road, or hang an article beneath an awning over the road 

Hoardings 
 
 

In determining an application for approval, the following criteria will be considered: 

• Hoardings shall be designed in accordance with AS4687-2007, ABCB Standard 

Temporary Structures, and Safe Work NSW Code of Practice – Overhead Protective 

Structures.  

• The type of hoarding required to be erected will be depicted by the locality, being either 

within a low risk or high risk zone, and nature of the proposed construction work. 

• Council’s infrastructure and assets must not be interfered with or damaged during the 

construction or operating of structure & hoardings.  

• Hydrants, utility services and sewer manholes are not to obstruct the services and 

infrastructure to ensure ongoing access. 

• Pedestrian access and adequate vertical and horizontal clearances must be 

demonstrated by site specific plans and sections. 

• Hoardings must also be certified by a Chartered Structural Engineer once erected and 

prior to operation of any overhead activity. 

Outdoor dining In determining an application for approval, the following criteria will be considered: 

• Applications for outdoor dining will be assessed in accordance with Council’s Outdoor 

Dining Policy. 

• Outdoor dining activities must not be contrary to any Development Consent for the 

premises and may trigger the requirement to modify or seek a new Development 

Consent for the premises. 

Signs and 
banners 

In determining an application for approval for a sign or banner, applications will be assessed 

in accordance with Council’s Signs and Banners Policy.   

Note: Only community and non-profit organisations may apply to Council for the display of 

a banner to advertise a local community event. 
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Table 3 - Part F: Other activities 

F1 - Operate public car park 

Legislative Criteria - LG Regulation 

Clause 53  In determining an application for approval to operate a public car park, Council is to take 

the following matters into consideration: 

• Transport for NSW views about the application, 

• the effect of the car park on the movement of vehicular traffic and pedestrian traffic, 

• whether the number of vehicles proposed to be accommodated is appropriate having 

regard to the size of the car park and the need to provide off-street parking facilities 

within the car park for the temporary accommodation of vehicles, 

• whether the means of ingress and egress and means of movement provided or to 

be provided within the car park are satisfactory, 

• whether there will be adequate provision for pedestrian safety and access for people 

with disabilities, 

• whether the internal design of parking facilities and system of traffic management 

are satisfactory,  

• whether, in the case of a car park that is a building, adequate ventilation is provided 

or to be provided, 

• the WHSA, and the regulations made under that Act, as regards the safety of 

persons who will be employed at the proposed car park or of persons who will go 

there, 

• whether there will be adequate provision for the management of storm water and the 

minimisation of storm water pollution. 

 
F2 – Operate a caravan park or camping ground 

Legislative Criteria - LG (MCCM) Regulation 

Clause 71 In determining an application for approval to operate Manufactured Home Estates, 

Caravan Parks, Camping Grounds and Moveable Dwellings, Council is to take the 

following matters into consideration: 

• Council must not grant an approval to operate a caravan park or camping ground 

unless it is satisfied that it will be designed, constructed, maintained and operated: 

a) in accordance with the relevant requirements of Subdivisions 1–8 of Division 3, 
or 

b) in the case of a primitive camping ground, in accordance with the relevant 
requirements of Subdivision 9 of Division 3. 

• In deciding whether or not the approval for a caravan park or camping ground should 

allow the installation of a relocatable home, rigid annexe or associated structure on 

flood liable land, Council must have regard to the principles contained in the 

Floodplain Development Manual. 

Note: Any approval granted by Council must specify those matters outlined in Clause 72, 

and include conditions as outlined in Clause 73. 

F3 – Operate a manufactured home estate 
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Clauses 6, 7 & 
8 

Council must consider the following factors for consideration before approval is granted. 

6    Factors for consideration before approval is granted 

• Council must not grant an approval unless satisfied the manufactured home estate 

will be designed, constructed, maintained and operated in accordance with Division 

3. 

• Before approving the operation of a manufactured home estate on flood liable land, 

Council must consider the principles in the Floodplain Development Manual. 

 

7   Matters to be specified in approval 

• An approval must specify, by reference to a plan, the number, size and location of 

the dwelling sites allowed by the approval. 

 

8   Conditions of approval 

• An approval is subject to the condition that the manufactured home estate is 

designed, constructed, maintained and operated in accordance with Division 3. 

 

Note: Council may also impose conditions on the grant of an approval under the LG 

Act, section 94. 

F4 - Install a domestic oil or solid fuel heating appliance, other than a portable 
appliance. 

Legislative Criteria - LG Regulation 

Clause 67 

 

 

 

Council must not grant an application for an approval to install a domestic oil or solid fuel 

heating appliance (other than a portable appliance) unless it is satisfied that the activity 

as proposed to be carried out will comply with any applicable standards established by 

the LG  Regulation or by or under the LG Act. 

 

 F5 – Install or operate amusement devices 

Legislative Criteria - LG Regulation 

Clause 72 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Council must not grant an application for an approval to install or operate an amusement 

device unless it is satisfied— 

(a)   that the ground or other surface on which the device is to be or has been erected is 

sufficiently firm to sustain the device while it is in operation and is not dangerous 

because of its slope or irregularity or for any other reason, and 

(b)   that the device is registered under the WHSR, and 

(c)   that the device is to be or has been erected in accordance with all conditions (if any) 

relating to its erection set out in the current certificate of registration issued for the 

device under that Regulation, and 

(d)   that there exists for the device a current log book as referred to in that Regulation, 

Chapter 5, Part 5.2, Division 4, Subdivision 2, and 

(e)   that there is in force a contract of insurance or indemnity for the device that complies 
with section 74. 
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Clause 74 

 

It is a condition of an approval to install or operate an amusement device that there must 

be in force a contract of insurance or indemnity that indemnifies to an unlimited extent (or 

up to an amount of not less than $10,000,000 in respect of each accident) each person 

who would be liable for damages for death or personal injury arising out of the operation 

or use of the device and any total or partial failure or collapse of the device against that 

liability 

F7 – Use a standing vehicle or any article for the purpose of selling any article in a 
public place 

Local Criteria 

Mobile food 
vending 
vehicles and 
temporary 
food stalls 

In determining an application for approval for mobile food vending vehicles and temporary 

food stalls, applications will be assessed in accordance with Council’s Temporary Food 

Stall and Mobile Food Vehicle Policy.   
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Part 3. OTHER MATTERS 
 

3.1 Lodgement and assessment of an application 

Most applications or bookings have a specific form and/ or guide designed to assist in the 
lodgement of the application. Depending on the type of work or activity, fees may apply and 
where these are required they must be paid at the time of lodgement.  

 
An application may be rejected within seven days of receipt if it is not clear as to the approval 
sought or the application is not easily legible. Fees, if applicable, are refunded. 

 
In assessing the more complex applications, additional information may be needed. Where 
this is the case, Council will contact the applicant within 21 days of receipt of an application.  

 
Some works/activities may require approval under the LG Act and the Roads Act 1993 or EP&A 
Act. Where possible, one application will be required and one approval issued. 
 
Applications can be amended by the applicant prior to determination provided that the variation 
is minor. 
 
3.2 Standard conditions 

The LG Regulation prescribes standard conditions for activity approvals involving public 
entertainment, sewage and stormwater drainage.  

 
The standard conditions prescribed by the LG Regulation have not been reproduced within 
this document. Copies of the regulations are freely available at www.legislation.nsw.gov.au. 
 
NB: Specific localised conditions will also be imposed as required. 
 

3.3 Refund of fees 

In certain circumstances, where an application under this policy is not fully processed by 
Council, an applicant may be eligible for the refund of fees. Refund requests must be made by 

the applicant in writing.  
 
3.4 When does an approval or exemption lapse? 

An approval under section 68 of the LG Act lapses five years after the date from which the 
approval operates, unless: 
 

1. The approval states otherwise, or 

2. The activity has been physically substantially commenced within the meaning of the 
applicable Act. 

 
3.5 Extensions 

An extension of an approval may be granted if: 

1. A request is received by Council in writing prior to the date on which the approval would 
have lapsed, and 

2. Council determines that the approval should be extended. 
 
3.6 Exemptions 

Any exemption under this policy, or applicable regulations, has no effect unless all the specified 
conditions of the exemption are met. Any breach of the conditions means that the exemption 
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provisions no longer apply to the activity or activities involved. 
 

Exemption provisions within this policy cease to have effect once the policy lapses. 
 
3.7 Revoking an Approval 

An approval may be revoked or modified for failure to comply with a requirement made under 
the Act relating to the subject of the approval or for any failure to comply with a condition of the 
approval.  

 

3.8 Determination 

Once determined, a notice will be issued advising whether the application has been approved 

with conditions or refused. 

The period of approval will vary depending on the type of activity or work undertaken. If works 

have not commenced or where the activity is not held during the nominated time, then the 

approval may lapse. 

In such cases, and depending on the circumstances, an applicant can seek to lodge a new 

application or alternatively request to modify/extend an existing application prior to lapsing of 

that approval. 

A determination can be reviewed under s. 100 of the LG Act. A request to review must justify 

the reasons for review and be made in writing within 28 days of Council’s determination. Fees 

may apply and the determination of a review is final. 

3.9 Enforcement action 

An approval may be revoked or modified in any of the following circumstances: 

a) If the approval was obtained by fraud, misrepresentation or concealment of facts, 

b) For any cause arising after the granting of the approval which, had it arisen before the 
approval was granted, would have caused Council not to have granted the approval (or 
not to have granted it in the same terms), 

c) For any failure to comply with a requirement made by or under LG Act relating to the 
subject of the approval, 

d) For any failure to comply with a condition of the approval. 

 
3.10  Notes 
 
• Reference should be made to Council’s Compliance and Enforcement Policy for details on 

enforcement processes and actions. 

• Approvals/consents may be required for certain other activities under the provision of 
separate legislation, particularly in regard to the erection of other buildings which is 
controlled by the provisions of the EP&A Act. 

• Any applications involving the preparation of food, and/or the operation of a temporary food 
premises must comply with the Food Act 2003 and its regulations. 
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*  *  * 

 

RELEVANT LEGISLATIVE 
INSTRUMENTS: 

Environmental Planning and Assessment Act 
1979 
Food Act 2003 
Local Government (General) Regulations 
202105 
Local Government (Manufactured Home Estates, 
Caravan Parks, Camping Grounds and Moveable 
Dwellings) Regulation 202105 
Local Government Act 1993 
Occupation Health and Safety Regulation 
(2001) 
Protection of the Environment Operations Act 
1997 
Road Rules 2014 
Road Transport (General) Regulation 2013 
Road Transport Act 2013 
Roads Act 1993 
State Environmental Planning Policy (Exempt 
and Complying Development Codes) 2008 
Work Health and Safety Act 2011 
Work Health and Safety Regulation 2017 
 

RELATED POLICIES, PLANS 
AND 
PROCEDURES: 
 
 
 

Camden Local Environmental Plan (LEP)2010 
State Environmental Planning Policy (Sydney 
Region Growth Centres) 2006 
State Environmental Planning Policy (Exempt 
and Complying Development Codes) 2008 
Camden Development Control Plan 2019 
Signs and Banners Policy  
Temporary Food Stall and Mobile Food Vehicle 
Policy 
Public Art Policy and Procedure 
Outdoor Dining Policy 
Special Events Management Policy 
Busking Policy and Procedure 
On-Site Sewage Management Policy 
Plans of Management for Community Land 

RESPONSIBLE DIRECTOR: Customer and Corporate Strategy  
 

APPROVAL: Council  
 

 
RELATED POLICIES, PLANS AND PROCEDURES: 
 
HISTORY: 

Version Approved by Changes made Date EDMS 
Number 

1 Council New 
Approved 
by Council 

20/183795 
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14/04/2020 
– effective 
13/06/2020 

2 Council 
Various 

amendments 
Insert date 

Insert EDMS 
number 
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LOCAL APPROVALS POLICY 

DIVISION: Planning and Environment 

BRANCH: Environment and Regulatory Services 

CATEGORY: 1 

 

INTRODUCTION 
 

 
BACKGROUND 
 
Under Chapter 7 Part 3 of the Local Government Act 1993 (LG Act), Council may prepare 
and adopt a local approvals policy. The policy must consist of three parts: 
 
Part 1: Exemptions – Part 1 is to specify the circumstances (if any) in which (if the 
policy were to be adopted) a person would be exempt from the necessity to obtain a 
particular approval of the councilCouncil. 
 

Part 2: Criteria – Part 2 is to specify the criteria (if any) which (if the policy were to be 

adopted) the Ccouncil must take into consideration in determining whether to give or 
refuse an approval of a particular kind. 
 

Part 3: Other matters – Part 3 is to specify other matters relating to approvals. 

 
In some cases, consent may be required under the LG Act and the Roads Act 1993 and/or 
Environmental Planning and Assessment Act (EP&A Act). Where a number of Acts apply, 
a single approval may be issued provided that each Act has been complied with. 
 
PURPOSE 
 
The purpose of this policy is to: 
 

• To provide an integrated framework for dealing with applications for approval with clear 
guidelines. 

• To apply common and consistent requirements and procedures for the relevant types 
of approvals. 

• To ensure consistency and fairness in the manner that Council deals with applications. 

• To make Council’s policies and requirements for approvals readily accessible and 
understandable to the community. 

 
SCOPE 
 
This policy applies to all land within the Camden Local Government Area and to all 
applicants for approval (also referred to as “you” in this policy).  

 
Under section 68 of the LG Act, approval by Council is required for the activities outlined in 
Table 1. 
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HOW TO USE THIS POLICY 
 
Legislative requirements for works and activities 
 
This policy deals with the approval requirements for certain works and activities, which are 
regulated by the LG Act as described in Table 1.  
 
Part 1 of the policy is used to determine if the work or activity you wish to carry out is exempt 
from requiring a LG Act approval. If you cannot meet the exemption criteria, then an 
approval will be required.  
 
Part 2 of the policy outlines the criteria and lodgment requirements you will need to consider 
when lodging an application for approval. 
 
Some works and activities may also require approval under other legislation the EP&A Act 
1979 and the Roads Act 1993. 
 
When determining whether approval is required, you should refer to all applicable 
legislation. 
 
Exemptions 
 
Local Government Act 1993 
 
Legislative exemptions for certain works or activities are provided under the Local 
Government (General) Regulation 20052021 (LG Regulation) and the Local Government 
(Manufactured Home Estates, Caravan Parks, Camping Grounds and Moveable Dwellings) 
Regulation 2021 (LG (MCCM) Regulation). In addition to these exemptions, this policy also 
provides additional local exemptions for activities that would otherwise require consent 
under the LG Act.    
 
Part 1 Table 2 lists both legislative and local exemptions, which are grouped together under 
each type of activity type. 
  
Environmental P&lanning and Assessment Act 1979 
 
Certain activities or works may also require approval under the EP&A Act.   There are 
numerous policies that provide exemptions from the need to obtain development consent 
under the EP&A Act, including 
 

• State Environmental Planning Policy (Exempt and Complying Development Codes) 
2008 provides exemptions for building works and other activities carried out on private 
land. 

 

• State Environmental Planning Policy (Transport and Infrastructure) 2021 provides 
exemptions for works undertaken by public authorities such as the construction of 
school rooms through to the installation of street furniture, playground equipment, etc. 

• State Environmental Planning Policy (Housing) 2021 provides exemptions for works 
associated with affordable rental housing, such as group homes. 

• State Environmental Planning Policy (Infrastructure) 2007 provides exemptions for 
works undertaken by public authorities such as the construction of school rooms 
through to the installation of street furniture, playground equipment, etc. 

• State Environmental Planning Policy — (Affordable Rental Housing) 2009 provides 
exemptions for works associated with affordable rental housing, such as group homes. 
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• Camden Local Environmental Plan 2010 provides exemptions for specified activities 
that can be carried out without development consent such as community and 
fundraising events; installation of solid fuel heaters etc. 

 
If the works or activity you wish to carry out is not exempted, then you may require a 
Development Consent or a Complying Development Certificate. Refer to Council’s website 
or contact Council staff to obtain further information or assistance. 
 
It should be noted that while an activity or works may be exempt from requiring Council 
approval, the consent of the landowner (in the case of roads and community land – Council) 
is still required, prior to undertaking the activity or works. 
 
Applications for approval 
 
If the activity or works you arer proposing to carry out is not eligible for an exemption, you 
will need to lodge an application for approval under the LG Act.  
 
Part 2 and Table 3 provides information on lodgement requirements and criteria which that 
will need to be addressed as part of your application. 
 
An approval may also be required under the Roads Act 1993 or EP&A Act, and in some 
circumstances a single approval may be issued. 
 
For example: 
 

• , Ssome events may require development  consent under the EP&A Act and an activity 
approval under the LG Act.  

• The placement of a skip bin requires approval under the LG Act and Roads Act 1993.  
 
For further information, refer to Part 2 of the policy or contact Council for assistance. 
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Table 1  

Part A - Structures or places of entertainment 
1. Install a manufactured home, moveable dwelling or associated structure on land. 
 
Part B - Water supply, sewerage & stormwater drainage work 
1. Carry out water supply work 
2. Draw water from a council water supply or a standpipe or sell water so drawn 
3. Install, alter, disconnect or remove a meter connected to a service pipe 
4. Carry out sewerage work 
5. Carry out stormwater drainage work 
6. Connect a private drain or sewer with a public drain or sewer under the control of a 
council or with a drain or sewer which connects with such a public drain or sewer. 
 
Part C - Management of waste 
1. For fee or reward, transport waste over or under a public place 
2. Place waste in a public place 
3. Place a waste storage container in a public place 
4. Dispose of waste into a sewer of the councilCouncil 
5. Install, construct or alter a waste treatment device or a human waste storage facility 
 or a drain connected to any such device or facility 
6. Operate a system of sewage management (within the meaning of s. 68A). 
 
Part D - Community land 
1. Engage in a trade or business 
2. Direct or procure a theatrical, musical or other entertainment for the public 
3. Construct a temporary enclosure for the purpose of entertainment 
4. For fee or reward, play a musical instrument or sing 
5. Set up, operate or use a loudspeaker or sound amplifying device 
6. Deliver a public address or hold a religious service or public meeting. 
 
Part E - Public roads 
1. Swing or hoist goods across or over any part of a public road by means of a lift, 
 hoist or tackle projecting over the footway 
2. Expose or allow to be exposed (whether for sale or otherwise) any article in or on 
 or so as to overhang any part of the road or outside a shop window or doorway 
 abutting the road, or hang an article beneath an awning over the road. 
 
Part F - Other activities 
1. Operate a public car park 
2. Operate a caravan park or camping ground 
3. Operate a manufactured home estate 
4. Install a domestic oil or solid fuel heating appliance, other than a portable appliance 
5. Install or operate amusement devices 
7.  Use a standing vehicle or any article for the purpose of selling any article in a public 
 place 
10.  Carry out an activity prescribed by the regulations or an activity of a class or 
 description prescribed by the regulations. 
 

(NBNote: Section 68 Parts F 6, 8 & 9 have been repealed) 
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DEFINITIONS  
 
 

Activity means a specific action, function or process. 
 
Amusement device (as defined by the WHSR) means plant operated for hire or reward 
that provides entertainment, sightseeing or amusement through movement of the 
equipment, or part of the equipment, or when passengers or other users travel or move on, 
around or along the equipment, but does not include — 
 
(a)   Aa miniature train and railway system owned and operated by a model railway society, 

club or association, or 
 
(b)  Aa ride or device that is used as a form of transport and that is, in relation to its use for 

that purpose, regulated under another Act or an Act of the Commonwealth, or 
(c)  Aa boat or flotation device — 

(i)  Tthat is solely propelled by a person who is in or on the boat or device, and 
 
(ii)  Tthat is not attached to any mechanical elements or equipment outside the boat or 
device, and that does not rely on any artificial flow of water to move, or 

(d)  Aany plant specifically designed for a sporting, professional stunt, theatrical or acrobatic 
purpose or activity, or 

(e)  Aa coin-operated or token-operated device that— 
(i)  Iis intended to be ridden, at the one time, by not more than 4 children who must be 
below the age of 10 years, and 
(ii)  Iis usually located in a shopping centre or similar public location, and 
 
(iii)  Ddoes not necessarily have an operator.Amusement Device means a device that 
is high risk plant within the meaning of clause 6 of Schedule 1 to the Work Health and 
Safety Act 2011 and includes any other device that is declared by the regulations to be 
an amusement device for the purposes of this Act. 
 

 
 
Approval means an approval under section 68 of the LG Act. 
 
AS/NZS means a standard published by Standards Australia or co-published in conjunction 
with Standards New Zealand. 
 
Community Land means land identified as community land by a local environmental plan 
or a resolution of Council for use by the general public: such as a public park. 
 
Council means Camden Council. 
 
EP&A Act means Environmental Planning & Assessment Act 1979. 
 
Large Amusement Device means an amusement device that is designed primarily for the 
use of adolescents and older. 
 
LG Act means Local Government Act 1993. 
 
LG Regulation means Local Government (General) Regulation 202105. 
 
LG (MCCM) Regulation means Local Government (Manufactured Home Estates, Caravan 
Parks, Camping Grounds and Moveable Dwellings) Regulation 2021. 
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Manufactured home means a self-contained dwelling (that is, a dwelling that includes at 
least one kitchen, bathroom, bedroom and living area and that also includes toilet and 
laundry facilities), being a dwelling –  - 
(a)  Tthat comprises one or more major sections, and 
(b)  Tthat is not a motor vehicle, trailer or other registrable vehicle within the meaning of the 

Road Transport Act 2013 and includes any associated structures that form part of the 
dwelling. 

 
Moveable dwelling means  any tent, or any caravan or other van or other portable device 
(whether on wheels or not), used for human habitation, or a manufactured home, or  any 
conveyance, structure or thing of a class or description prescribed by the regulations for the 
purposes of this definition. 
 
NCC - BCA means the National Construction Code/Building Code of Australia produced 
from time to time by the Australian Building Codes Board. 
 
Non-profit oOrganisation means an organisation that does not operate for the profit, 
personal gain or other benefit of particular people such as service clubs and some sporting 
and community organisations. 
 
Obstacle Limitation Surface (OLS) – means the airspace around an airport that must be 
protected from obstacles. 
 
Outdoor Dining means an outdoor place on Council controlled footpaths, the principal 
purpose of which is to provide food or beverage for public consumption in association with 
an adjacent approved food business. 
 
POEO means Protection of the Environment Operations Act 1997. 
 
Public land means any land (including a public reserve) vested in or under the control of 
the councilCouncil, but does not include--  
(a) Aa public road, or  
(b) Lland to which the Crown Land Management Act 2016 applies, or  
(c) Aa common, or  
(d) Aa regional park under the National Parks and Wildlife Act 1974. 
 
Relocatable home means a manufactured home or other moveable dwelling, other than a 
tent, caravan, campervan or vehicle capable of being registered— 
(a)  whether or not self-contained, and 
(b)  tthat consists of at least 1 major section, including an associated structure forming part 

of the dwelling. 
Relocatable home means a manufactured home, or any other moveable dwelling (whether 
or not self-contained) that comprises one or more major sections, including any associated 
structure that forms part of the dwelling, but does not include a tent, caravan or campervan 
or any moveable dwelling that is a vehicle of a kind that is capable of being registered within 
the meaning of the Road Transport Act 2013. 
 
 
RMS means Roads and Maritime Services NSW. 
 
Small Amusement Device means an amusement device that is designed primarily for the 
use of children 12 years of age or younger, and may include a:  

(1a) Merry-go-round  
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(2b) Jumping castle  
(3c) Mini ferris wheel  
(4d) Battery operated car  
(5e) Miniature railway, and  
(6f) Mini fire engine. 
 
However, in the case of rotating amusement devices, includes only those devices that have 
a maximum rotation of 14 revolutions per minute.  
 
SEPP 2008 means State Environmental Planning Policy (Exempt and Complying 
Development Codes) 2008 
 
Temporary structure means a booth, tent or other temporary enclosure (whether or not 
part of the booth, tent or enclosure is permanent), and also includes a mobile structure. 
 
WHSA means Work Health and Safety Act 2011. 
 
WHSR means Work Health and Safety Regulation 2017. 
 
Zone means any reference to a zone in the Exempt Activity Table has the same meaning 
as the term used in the current Camden Local Environmental Plan 2010. 
 

  



Attachment 2 Draft Local Approvals Policy 2022 - Track Changes 
 

Attachments for the Ordinary Council Meeting held on 11 October 2022 - Page 44 

A
tt

a
c
h

m
e
n

t 
2

 
 O

R
D

0
1

 
  

 

Local Approvals Policy  Next Review Date: dd/mm/yyyy  
Adopted by Council:  EDMS #:  Page 9 of 35 

 

 

Part 1. EXEMPTIONS 
 
1.1 EXEMPTIONS TABLE 
 

Table 2 in this part specifies those activities which may be undertaken without the need to 
obtain Council approval.  
 
The exemptions are: 
 
1. Legislative Exemptions – exemptions available under the Local Government 

Regulations; and 
2. Local Exemptions – exemptions available under this policy, only in the specified 

circumstances. 
 
The exemptions table does not however prevent a person applying for approval to carry out 
an exempted activity specified in this part. It is a condition of an exemption that the person 
carrying out an activity specified in this part must comply with: 
 
1. The relevant exemption circumstances/requirements listed in the exemption table, and 
2. The relevant performance standards prescribed in the NCC-BCA or relevant Australian 

Standard. 
 

The exemption provisions do not apply to buildings or structures proposed to be erected over 
an existing easement or sewer main, or any approval required under any other legislation. 
 
An exemption from obtaining an approval does not negate the need to obtain consent from 
the landowner before carrying out an activity. For community land and public roads, Council’s 
consent as the landowner must be obtained (unless it is specifically stated that it is not 
required under that exemption. i.e.eg placing domestic waste bins in accordance with 
Exemption C2). 
 

Should any doubt exist as to whether a particular activity requires approval, please  contact 
Council for assistance and prior to work commencing. 
 

 
If subsequent activities are beyond the exemption criteria shown in Part 1 Table 2, then 
approval will be required for the further activity. Refer to Part of the policy. 
 
The exemptions in this policy do not apply to consents required under any other legislation, 
including the Environmental Planning and Assessment Act 1979E&PA Act. 



Attachment 2 Draft Local Approvals Policy 2022 - Track Changes 
 

Attachments for the Ordinary Council Meeting held on 11 October 2022 - Page 45 

A
tt

a
c
h

m
e
n

t 
2

 
 O

R
D

0
1

 

  

 

Local Approvals Policy  Next Review Date: dd/mm/yyyy  
Adopted by Council:  EDMS #:  Page 10 of 35 

 

 

Table 2 – Part A: Structures or places of public entertainment 

A1 - Installation of caravan, manufactured home or moveable dwelling on land 

The installation of a caravan, manufactured home or moveable dwelling on land is exempt from the need for 
approval provided that it complies with the following criteria. 

 Legislative Exemptions - LG (MCCM) RegulationLocal Government (Manufactured Home Estates, 
Caravan Parks, Camping Grounds and Moveable Dwellings) Regulation 20052021 

Activity Criteria 

Clause 9 (1) A person may, without an approval— 

(a)  install a manufactured home on land within a manufactured home estate if the 
home is — 

(i)  designed, constructed and installed in accordance with Division 4, and 

(ii)  not occupied by a person until a certificate of completion has been issued, or 

(b)  install an associated structure on land within a manufactured home estate if the 
structure is designed, constructed and installed in accordance with Division 4. 

(2) The installation must be carried out by, or with the consent of, the holder of the 
approval. 

(3) This section does not apply — 

(a) if Council has given the holder of the approval written notice that the land is flood 
liable land — to the installation of a manufactured home on flood liable land, or 

(b)  to the installation of a manufactured home or associated structure exceeding 1 
storey.The prior approval of the council is not required for: 

the installation of a manufactured home on land within a manufactured home estate, 
so long as: 

it is designed, constructed and installed in accordance with the relevant 
requirements of Division 4, and 

it is not occupied by any person until a certificate of completion has been issued for 
it, or 

the installation of an associated structure on land within a manufactured home estate, 
so long as it is designed, constructed and installed in accordance with the relevant 
requirements of Division 4. 

An exemption provided for by this clause applies in respect of the installation of a 
manufactured home only if such installation is carried out by or with the consent of the 
holder of the approval to operate the manufactured home estate concerned. 

An exemption provided for by this clause does not apply to the installation of a 
manufactured home on flood liable land if the council has notified in writing the holder 
of the approval to operate the manufactured home estate concerned, before that 
installation, that the land is flood liable land. 

An exemption provided for by this clause does not apply to the installation of 
manufactured homes, or associated structures, of more than one storey in height. 

Clause 73A  Caravan parks and camping grounds 

(1) The approval of Council is not required — 

(a) to install a moveable dwelling or associated structure on land used for the 
purposes of a caravan park or camping ground that is permitted without 
development consent under State Environmental Planning Policy (Housing) 
2021, Chapter 3, Part 10, or 

(b) to operate the caravan park or camping ground. 

(2) To avoid doubt, Division 3 does not apply to development that is permitted without 
development consent under State Environmental Planning Policy (Housing) 2021, 
Chapter 3, Part 10. 
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Clause 74 Installation of moveable dwellings and associated structures in caravan parks 

and camping grounds 

(1) The approval of Council is not required for the installation of the following— 

(a) a relocatable home or associated structure on a dwelling site within a caravan park if 
it is designed, constructed and installed in accordance with Division 4, 

(b) a caravan, tent or annexe on a dwelling site within a caravan park if it is designed, 
constructed and installed in accordance with the Division 5, 

(c)  a tent on a camp site within a camping ground, 

(d)  a campervan— 

 on a dwelling site within a caravan park, or 
 

(i) (ii)  on a camp site within a camping ground, 

(e)  a moveable dwelling or associated structure on a dwelling site within a caravan park 
or a camp site within a camping ground if— 

(i)  the manager of the caravan park or camping ground is reasonably satisfied the 
installation is necessary to accommodate a displaced person, and 

(ii) the moveable dwelling or associated structure is designed, constructed and 
installed in accordance with Division 4 or 5. 

  (2)  The installation of the relocatable home, annexe, associated structure, caravan, 
campervan or tent must be carried out by, or with the consent of, the holder of the 
approval to operate the caravan park or camping ground. 

(3)  This section does not apply to the installation of a relocatable home, rigid annexe or 
associated structure— 

(a)   on flood liable land if Council has given written notice to the holder of the approval 
that the land is flood liable land, or 

(b)   with more than 1 storey. (1) The prior approval of the council is not required 
for the installation of a relocatable home or associated structure on a dwelling 
site within a caravan park, so long as it is designed, constructed and installed 
in accordance with the relevant requirements of Division 4. 

(2) The prior approval of the council is not required for the installation of a caravan, 
tent or annexe on a dwelling site within a caravan park, so long as it is designed, 
constructed and installed in accordance with the relevant requirements of 
Division 5. 

(3) The prior approval of the council is not required for the installation of a tent on a 
camp site within a camping ground. 

(4) The prior approval of the council is not required for the installation of a campervan: 

(a) on a dwelling site within a caravan park, or 

(b) on a camp site within a camping ground. 

(4A) The prior approval of the council is not required for the installation of a moveable 
dwelling or associated structure on a dwelling site within a caravan park or a 
camp site within a camping ground if: 

(a) the owner, manager, operator or caretaker of the caravan park or camping 
ground authorises the installation because the owner, manager, operator or 
caretaker is reasonably satisfied that the installation of the moveable dwelling 
or associated structure is necessary for the purposes of accommodating a 
person who has been displaced because of a bush fire, and  

(b) the moveable dwelling or associated structure is designed, constructed and 
installed in accordance with the relevant requirements of Division 4 or 5.  

 

 

  (5)   An exemption provided for by this clause applies in respect of the installation of a 
relocatable home, annexe, associated structure, caravan, campervan or tent only 
if such installation is carried out by or with the consent of the holder of the approval 
to operate the caravan park or camping ground concerned. 

(6) An exemption provided for by this clause does not apply to the installation of a 
relocatable home, rigid annexe or associated structure on flood liable land if the 
council has notified in writing the holder of the approval to operate the caravan park 
or camping ground concerned, before that installation, that the land is flood-liable 
land. 

(7) An exemption provided for by this clause does not apply to the installation of a 
relocatable home, rigid annexe or associated structure of more than one storey in 
height on any land within a caravan park or camping ground. 
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Clause 77 Installation of moveable dwellings on land other than land in caravan parks or 
camping grounds 

 

The approval of Council is not required for the installation of the following— 

(a)  2 caravans or tents if they are not occupied for — 

(i)  more than 2 consecutive days, and 

(ii)  more than 60 days in a 12 month period, 

(b)  1 caravan on land occupied by the owner of the caravan in connection with the 
owner’s dwelling house if the caravan is — 

(i)  used for habitation only by the owner or members of the owner’s household, and 

(ii)  maintained in a safe and healthy condition, 

(c)  a caravan on pastoral or agricultural land if the caravan is merely occupied 
seasonally by persons employed in pastoral or agricultural operations on the land, or 

(d)  a moveable dwelling or associated structure on land to accommodate a person who 
has been displaced as a result of a natural disaster if the moveable dwelling or 
associated structure is— 

(i)  maintained in a safe and healthy condition, and 

(ii)  removed within — 

(A)  2 years after it is installed, or 

(B)  if the relevant local approvals policy for the moveable dwelling or 
associated structure specifies a longer period — the longer period.The prior 
approval of the council is not required for: 

(a) Installation of not more than 2 caravans, campervans or tents on any land, so 
long as they are not occupied for more than 2 days at a time and are not 
occupied for more than 60 days (in total) in any single period of 12 months. 

(b) Installation of not more than one caravan or campervan on land occupied by 
the owner of the caravan or campervan in connection with that owner’s 
dwelling-house, so long as it is used for habitation only by the owner or by 
members of the owner’s household and is maintained in a safe and healthy 
condition. 

(c) Installation of a caravan or campervan on pastoral or agricultural land, so long 
as it is merely occupied seasonally by persons employed in pastoral or 
agricultural operations on the land. 

d)     the installation of any moveable dwelling and associated structure on land for 
the purposes of accommodating a person who has been displaced because 
of a bush fire, but only if the moveable dwelling or associated structure is 
maintained in a healthy and safe condition and removed within 2 years after it 
is installed. 

Clause 78 The prior approval of the council is not required for the installation of a caravan, 
campervan or tent on Crown reserves or on land that is reserved or dedicated under the 
Forestry Act 1916.The approval of Council is not required for the installation of a caravan, 
campervan or tent on — 

(a)  a Crown reserve, or 

(b)  land reserved or dedicated under the National Parks and Wildlife Act 1974. 

 

 

 

 

 

 

 

 

 
 
 

Table 2 - Part B: Water supply, sewerage and stormwater drainage works 

B5 - Stormwater work (s.68 LG Act, Part B, Item5) 

Local Exemptions 

Activity Criteria 

Stormwater 
Drainage 

The prior approval of the councilCouncil is not required where: 

(i) Drainage work is associated with an approval granted under the EP&A  Environment 
Planning & Assessment Act 1979, and; 

(ii) The drainage work does not interfere with any on-site sewage management system or 
related effluent application area, and; 

(iii) The drainage work complies with AS/NZS 3500.3 - Stormwater Drainage, and; 

(iv) Prior approval is obtained under the Roads Act 1993 for any connection to a public 
road or within the road reserve. 
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Table 2 – Part C: Management of Waste 

C1 – Transport Waste 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 48(a) The transporting of waste over or under a public place for fee or reward can be carried out 
without the prior approval of Council if: 

(i) The activity is licensed under the POEOProtection of the Environment Operations Act 
1997, or 

(ii) The activity is being carried out in the Sydney metropolitan area as defined in Part 3 
of Schedule 1 of the Act, or 

(iii) The waste is being transported through the area of the Council and is not being 
collected or deposited in that area. 

C2 – Place waste in a public place 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 48(b) The placing of waste in a public place can be carried out without the prior approval of 
Council if it is done in accordance with arrangements instituted by Council. (NB Note: 

Council’s consent as landowner is not required for this activity) 

C3 – Place waste storage container in a public place 

Local Exemptions 

Charity  
Clothing Bins 

Charity cClothing bins must not be located on pPublic land except at the following locations, 
which have existing Council- approved cCharity cClothing bBins.  No further approvals will 
be granted.  

• Larkin Place Car Park, Camden,  

• Mitchell Street Car Park, Camden,  

• John Street / Murray Street Car Park, Camden,  

• Flinders Avenue Car Park, Camden South,  

• Catherine Field Hall Car Park, Catherine Field, and 

• Nott Oval Car Park, Narellan. 

Clothing bBin operators are responsible to ensure the bins are regularly cleared, 

maintained and the surrounding area is maintained in a neat and tidy manner. Council 

reserves the right to remove or relocate any charity clothing bin that has been placed on 

public land.  

C5 - Install, construct or alter a waste treatment device  

Legislative Exemptions - LG Regulation 

Clause 48(e) The installation, construction or alteration of a waste treatment device can be carried out 
without the prior approval of Council if that installation, construction or alteration is done: 

(i) uUnder the authority of a license in force under the POEO Protection of the 
Environment Operations Act, 1997. 

(ii) iIn a vessel used for navigation., or 

(iii) iIn a motor vehicle registered under the Road Transport (Vehicle Registration) Act 1997 
that is used primarily for road transport. 
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C6 - Operate a system of sewage management 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 47 Temporary exemption for purchaser of land: 

(i) Despite the other provisions of this Regulation, a person who purchases (or otherwise 
acquires) land on which any sewage management facilities are installed or constructed 
may operate a system of sewage management without the approval required under 
section 68 of the Act for the period of 3 months after the date on which the land is 
transferred or otherwise conveyed to the person (whether or not an approval is in force, 
as at that date, in relation to the operation of a system of sewage management on that 
land). 

(ii) Further, if the person duly applies, within the period of 2 months after the date on which 
the land is transferred or otherwise conveyed to the person, for approval to operate the 
system of sewage management concerned, the person may continue to operate that 
system of sewage management without approval until the application is finally 
determined. 

 
Clause 48(f) So much of the operation of a system of sewage management can be carried out without 

the prior approval of Council as is limited to an action carried out: 

(i) under the authority of a license in force under the Protection of the Environment 
Operations Act 1997POEO Act, or  

(ii) in a vessel used for navigation, or  

(iii) in a motor vehicle that is registered within the meaning of the Road Transport Act 2013 
and is used primarily for road transport. 

 
 

Table 2 – Part D: Community Land 

D1 – Engage in a trade or business 

Local Exemptions 

Activity Criteria 

Street stalls 
(excluding sale 
of food) 

 

The prior approval of Council is not required for street stalls which meet the following 

criteria: 

• The street stall must be pre-booked with Camden Council. A maximum of 12 
bookings per calendar year will apply to any one organisation. NB Completing a 
street stall booking satisfies landowner (Council) consent requirement for the 
activity. 

• Only community groups that utilise funds raised from street stalls for community or 
charitable purposes be allowed to conduct a street stall. (A not for profit certificate 
may be required upon booking). 

• The applicant must indemnify Council against all claims of public liability and shall 
maintain a public liability insurance policy, with a minimum insured value of 
$10,000,000. (copy of policy must be provided with the booking). 

• Any goods or structures used in conjunction with the display or sale of goods must 
stay within the designated area. The front entrance of any shop or walkway is to 
remain unobstructed at all times. 

• A clear distance of at least two metres in width is to be maintained between any 
goods displayed and the kerb line at all times so as not to interfere with pedestrian 
traffic. 

• No structure used for the display of goods shall be fixed to the footpath and all 

structures/goods displayed on the footpath must be removed upon close of trading. 

Footpaths and surrounding areas are to be kept clean and tidy at all times. 
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• Appropriate identification of the organisation operating the stall shall be displayed 

on the street stall for the public to view. This may be the name or logo of the 

organisation. 

• The street stall must be in one of the following approved locations: 

(i) Outside Blooms Pharmacy – 148 Argyle Street, Camden, 

(ii) Outside National Bank Corner -125-127 Argyle Street, Camden.  

 
Other stalls/ 
temporary 
trading 
(excluding sale 
of food) 

 

The prior approval of Council is not required for temporary stalls or trading which meet 

the following criteria: 

• Stalls, displays & temporary trading which are associated with, or part of an event 
approved by Council or conducted in accordance with this policy with  (excluding 
the sale of food). 

 The prior approval of Council is not required for temporary stalls, displays or trading 

which are associated with an event approved by Council or that are exempt or complying 

development under an environmental planning instrument, and are conducted in 

accordance with this policy (excluding the sale of food). 

 

D2 - Direct or procure a theatrical, musical or other entertainment for the public 

Local Exemptions 

Activity Criteria 

Community and 
fundraising 
events on 
community land 

Prior approval of Council is not required for community and fundraising events that meet 
the following criteria: 
 

• • Must be exempt or complying development under an environmental planning 

instrument. 

 

• • The party undertaking the activity must submit to Council a cover letter outlining 

the details of the activity and a current public liability insurance policy, with a 

minimum insured value of $20,000,000 that covers the activities involved and the 

context in which they will be undertaken. 

 
Note:B This includes any stall, display or temporary trading which is associated with or 

part of the event, excluding the sale of food which requires the prior approval of 

Council.Prior approval of Council is not required for community and fundraising events 

that meet the following criteria: 

• Must take place with Council’s prior written consent as the landowner; 

(a) on a public road, or 

(b) on public land owned by, or under the control of, the Council. 

• Must not take place on more than one period, of not more than two consecutive days, 
in a calendar year. 

• Must not start before 7am, unless the event is, or relates to, a dawn service on Anzac 
Day. 

• Must finish no later than 10pm. 

• If located on bushfire-prone land: 

a) a bushfire emergency management and evacuation plan must be prepared for the event 
that complies with the NSW Rural Fire Service Guidelines and addresses the need for 
appropriate bushfire protection measures; and 

b) a copy of the bushfire emergency management and evacuation plan mentioned in 
paragraph (a) must be given to the local fire services and the Council. 

• Must not be held on a day with an extreme or catastrophic bushfire danger rating in the 
local area. 

• Must not involve camping on the road or land. 

• Must allow and maintain access and egress for pedestrians and emergency vehicles. 

• Must not include the erection of a permanent structure on the road or land. 

• Must not involve the clearing or disturbance of vegetation on the road or land. 
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• The party undertaking the activity must submit to Council a cover letter outlining the 
details of the activity and a current public liability insurance policy, with a minimum 
insured value of $20,000,000 that covers the activities involved and the context in which 
they will be undertaken. 

NB This includes any stall, display or temporary trading which is associated with or part 

of the event, excluding the sale of food which requires the prior approval of Council. 

 

D3 - Construct a temporary enclosure for the purpose of entertainment 

Local Exemptions  

Activity Criteria 

Temporary 
eEnclosures for 
eEntertainment 

• Prior approval of Council is not required for a temporary enclosure for 

entertainment purposes which has a development consent, that forms part of an 

event that has a development consent or that is exempt or complying development 

under an environmental planning instrumentr Prior approval of Council is not 

required for a temporary enclosure for entertainment purposes which has a 

development consent or forms part of an event that has a development consent, 

or the structure is exempt development under SEPP 2008;, and 

• The prior consent of the landowner is obtained prior to erecting the structure. 
D4 - For fee or reward, play a musical instrument or sing 

Local Exemptions  

Activity Criteria 
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Busking / (inc 
street theatre 
and pavement 
art) 

Prior approval of Council is not required for busking, street theatre or pavement art 

activities which meet the following criteria: 

• Busking activities must comply with Camden Council’s Busking Policy & and 

Procedure. 

• Busking activities are only permitted at approved designated locations and with a 

busking permit issued by Council. 

• The activity must not obstruct or hinder pedestrians or vehicles nor create any 

nuisance.  

• No offensive noise as defined under POEO. 

• Pavement art is permitted on land where Camden Council is the landowner. 

• Material used for pavement art is to be removable by water, be non-toxic and is not 

to leave any residue or create a water pollution incident, as defined by POEO. 

• The surface for any pavement art is to be a non-porous material, such as bitumen 

or concrete. 

• Any proposed material to be used in carrying out pavement art (whether wet or dry) 

must not be slippery or cause a public hazard, nuisance or offence. 

• Performers/artists are not to solicit funds or undertake the act of asking, seeking or 

requesting money or goods from members of the public. 

• Performers/artists are not to use amplified music unless otherwise approved by 

Council. D5 - Use of a loudspeaker or amplifying device on community land 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 49 A loudspeaker or sound amplifying device may be set up, operated or used on 

community land without the prior approval of Council if the use is associated with a 

current development consent, the associated event is exempt or complying development 

under an environmental planning instrument, or existing use rights have been 

established for either the land use or activity. NB ote: Protection of Environment 

Operations Act 1997POEO regulatory and compliance provisions must be observed.A 

loudspeaker or sound amplifying device may be set up, operated or used on community 

land without the prior approval of the council if it is done in accordance with a notice 

erected on the land by the council or if it is done in the circumstances specified, in relation 

to the setting up, operation or use (as the case may be), in Part 1 of the local approvals 

policy applying to the land. Refer to criteria outlined in Part 1: Local Exemptions. 

Local Exemptions  

Activity Criteria 

Loudspeakers 
or Amplifying 
Devices 

A public address, religious service or public meeting may occur without the prior approval 

of Council if the use is associated with a current development consent, the associated 

event is exempt or complying development under an environmental planning instrument, 

or existing use rights have been established for either the land use or activity. NBote:  

Protection of Environment Operations Act 1997POEO  regulatory and compliance 

provisions must be observed.A loudspeaker or sound amplifying device may be set up, 

operated or used on community land without the prior approval of the council if the use 

is associated with a current development consent, license or existing use rights for either 

land use or activity. NB Protection of Environment Operations Act 1997 regulatory and 

compliance provisions must be observed. 

 

D6 - Deliver a public address or hold a religious service or public meeting 

Local Exemptions 
 
Activity Criteria 

A public 
address, 
rReligious 
service or public 
meeting 

A public address, rReligious service or public meeting may occur without the prior 

approval of Council if the use is associated with current development consent, or existing 

use rights for either land use or activity. NB Note: Protection of Environment Operations 

Act 1997POEO regulatory and compliance provisions must be observed. 

 
 
Table 2 – Part E: Public Roads 
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E2 - Expose or allow to be exposed (whether for sale or otherwise) any article in or on 
or so as to overhang any part of the road or outside a shop window or doorway abutting 
the road, or hang an article beneath an awning over the road 

Local Exemptions 

Activity Criteria 

Variable 
message 
boards/signage 

Variable message board/signage is only permitted for traffic management purposes and 

in conjunction with a traffic management plan or event approved by Council, emergency 

(such as flood or fire), or as otherwise required by a State or Local Authority.  

 

Or in conjunction with an event subject to this policy 

Public art Prior approval of Council under this policy is not required for public art that complies with 

the following criteria; 

• cComplies with Council’s Public Art Policy and Procedure, and; 

• iis exempt or complying development under an environmental planning instrument, 

or 

 OR 

• hOr has otherwise been approved by Council ( i.e. DA or CLEP2010 CL5.10). 

Signage Prior approval of Council is not required for signage that complies with the following 

criteria;: 

• iIs exempt or complying development under an environmental planning instrument 

Complies with Exempt Development criteria under Camden LEP 2010, OR;or 

• hHas prior dDevelopment cConsent of Council. 

 
 

 Table 2 – Part F: Other Activities 

F1 - Operate a public car park. 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 66 A public car park may be operated without the prior approval of Council if approval for 

its erection or operation has already been given by Council in connection with another 

approval or development consent and the car park complies with any applicable 

conditions of that approval or development consentA public car park may be operated 

without the prior approval of the council if approval for its erection or operation has 

already been given by the council in connection with another approval or development 

consent and the car park complies with any applicable conditions of that approval or 

development consent. 

F4 – Install a domestic oil or solid fuel heating appliance, other than a portable 
appliance 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 70 A domestic oil or solid fuel heating appliance (other than a portable appliance) may be 

installed without the prior approval of Council if details of the appliance are included in 

plans and specifications for the relevant building approved under Part 64A of the 

Environmental Planning and Assessment Act 1979EP&A Act. 

 

 

 

Local Exemptions 
 
Activity Criteria 
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As per F4 Prior approval of Council is not required for oil or solid fuel heating appliances which 

comply with the following criteria: 

• May only be installed in a single detached dwelling that is not a heritage item or 

located in a heritage conservation area. 

• Must be installed by a person licensed by NSW Fair Trading to install domestic 

solid fuel heaters. 

• Must have a particulate emission factor of 0.8 gram per kilogram or less as 

determined by AS/NZS 4013:2014, Domestic solid fuel burning appliances—

Method for determination of flue gas emission. 

• Must have an efficiency rating of 60% or greater as determined by AS/NZS 

4013:2014, Domestic solid fuel burning appliances — Method for determination of 

flue gas emission. 

• Must have a conformance plate or certificate of compliance that details the 

information required in Section 10 – Marking of AS/NZS 4013:2014, Domestic solid 

fuel burning appliances — Method for determination of flue gas emission. 

• Must be installed in accordance with the NCC-BCA - Part 3.10.7. 

• Must be installed in accordance with AS/NZS 2918:2018, Domestic solid fuel 

burning appliances—Installation. 

• The top of the flue must be at least 1m above any structure that is within a 15m 

radius. 

 

 • Must have a particulate emission factor of 0.8 gram per kilogram or less as 
determined by AS/NZS 4013:2014, Domestic solid fuel burning appliances—
Method for determination of flue gas emission. 

• Must have an efficiency rating of 60% or greater as determined by AS/NZS 
4013:2014, Domestic solid fuel burning appliances—Method for determination 
of flue gas emission. 

• Must have a conformance plate or certificate of compliance that details the 
information required in Section 10 – Marking of AS/NZS 4013:2014, Domestic 
solid fuel burning appliances—Method for determination of flue gas emission. 

• Must be installed in accordance with the NCC-BCA - Part 3.10.7. 

• Must be installed in accordance with AS/NZS 2918:2018, Domestic solid fuel 
burning appliances—Installation. 

• The top of the flue must be at least 1m above any structure that is within a 15m 
radius. 

F5 – Install or operate amusement devices 

Legislative Exemptions - Local Government (General) Regulation 202105 

Clause 71 Amusement devices not required to be registered under the Work Health and Safety 

Regulation 2017 WHSR may be installed or operated without the prior approval of 

Council.Amusement Devices not required to be registered under the NSW Occupation 

Health and Safety Regulation (2001) may be installed or operated without the prior 

approval of the council. 
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Clause 75 A small Amusement Device may be installed or operated without the prior approval of 

Council if: 

• The ground or other surface on which the device is to be or has been erected is 

sufficiently firm to sustain the device while it is in operation and is not dangerous 

because of its slope or irregularity or for any other reason, and 

• The device is registered under the NSW Occupation HealthWork Health and Safety 

Regulation (201701),WHSR, and 

• The device is erected and is to be operated in accordance with all conditions 

relating to its erection or operation set out in the current certificate of registration 

issued for the device under that Regulation, and 

• There exists for the device a current log book within the meaning of that Regulation, 

and 

• In the case of a device that is to be or is installed in a building, fire egress is not 

obstructed, and 

• There is in force a contract of insurance or indemnity for the device that complies 

with Clause 74 (see below). 

 

 

Clause 74 It is a condition of an approval to install or operate an amusement device that there must 

be in force a contract of insurance or indemnity that indemnifies to an unlimited extent 

(or up to an amount of not less than $10,000,000 in respect of each accident) each 

person who would be liable for damages for death or personal injury arising out of the 

operation or use of the device and any total or partial failure or collapse of the device 

against that liability.It is a condition of an approval to install or operate an amusement 

device that there must be in force a contract of insurance or indemnity that indemnifies 

to an unlimited extent (or up to an amount of not less than $10,000,000 in respect of 

each accident) each person who would be liable for damages for death or personal injury 

arising out of the operation or use of the device and any total or partial failure or collapse 

of the device against that liability. 
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F10 - Carry out an activity prescribed by the regulations or an activity of a class or 
description prescribed by the regulations 

Legislative Exemptions - Local Government (General) Regulation 202105 
 
Activity Criteria 

Clause 75A(2) Domestic greywater diversion may be carried out without the prior approval of the 

Council if: 

(a)   it is carried out in accordance with the Plumbing Code of Australia, and  

(b)   a sewage management facility is not installed on the premises concerned, and  

(c)   the following performance standards are achieved--  

(i) the prevention of the spread of disease by micro-organisms,  

(ii) the prevention of the spread of foul odours,  

(iii) the prevention of contamination of water,  

(iv) the prevention of degradation of soil and vegetation,  

(v) the discouragement of insects and vermin,  

(vi) ensuring that persons do not come into contact with untreated sewage or 

effluent (whether treated or not) in their ordinary activities on the premises 

concerned,  

(vii) the minimisation of any adverse impacts on the amenity of the premises 

concerned and surrounding lands. 
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Part 2. CRITERIA 
 
Part 2 of this Policy focuses on the considerations and criteria applied by Council in 
determining whether to give or refuse an approval of a particular kind of activity under section 
68 of the LG Act or where required under sections 125, 138 or 139A of the Roads Act 1993. 
 
In order to achieve the objectives of this Policy, in terms of creating an environment which 
provides for activities which do not adversely impact on the amenity of residents and visitors, 
the following requirements outlined in section 89 of the LG Act will be taken into consideration 
in the assessment of all applications. 
 
In determining an application, Council must: 

 

• Not approve the application if the activity or the carrying out of the activity for which 
approval is sought would not comply with the requirements of any relevant regulation, 
and 

• Take into consideration any relevant criteria in a policy adopted by Council, and 

• Take into consideration the principles of ecologically sustainable development. 

 
If no requirements are prescribed and no criteria are adopted, Council in determining an 
application is to: 

 

• Take into consideration all matters relevant to the application, and 

• Seek to give effect to the applicant’s objectives to the extent to which they are 
compatible with the public interest. 

 
In considering the public interest, the matters Council is to consider include: 

 

• Protection of the environment, and 

• Protection of public health, safety and convenience, and 

• Any items of cultural and heritage significance which might be affected. 

 
The LG Regulation and the Local Government (Manufactured Home Estates, Caravan 
Parks, Camping Grounds and Moveable Dwellings) Regulation 202105LG (MCCM) 
Regulation also prescribe a number of matters that must be considered by Council when 
dealing with an application. 
 
Legislative considerations and criteria have been paraphrased within this pPart. Reference 
should be made to relevant rRegulations for specific details.  
 
Local considerations and criteria have also been referenced in this part and Table 3 for the 
corresponding activities. 
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Table 3 – Part A: Structures or places of public entertainment 

A1 - Installation of caravan, manufactured home or moveable dwelling on land 

Council will consider the following criteria when assessing an application to the installation of a caravan, 
manufactured home or moveable dwelling on land. 

 
Legislative Criteria - LG (MCCM) Regulation Local Government (Manufactured Home Estates, 
Caravan Parks, Camping Grounds and Moveable Dwellings) Regulation 202105 

Part 2  
Part 3  

Council will evaluate applications for: 

• manufactured home estates; 

• manufactured homes and associated structures; 

• relocatable homes and associated structures; and 

• caravans, tents and annexes, 

in accordance with the relevant provisions outlined in the LG (MCCM) Regulation Local 

Government (Manufactured Home Estates, Caravan Parks, Camping Grounds and 

Moveable Dwellings) Regulation 202105. 

In the case of a caravan that is situated on flood- liable land, the wheels, axles and draw 

bar of the caravan must not be removed, but must be maintained in proper working order.     
 

Table 3 - Part B: Water supply, sewerage and stormwater drainage works 

B5 - Storm water work (s.68 of the LG Act, Part B, Item 5) 

Legislative Criteria - Local Government (General) Regulation 202105 

Clause 15 In determining an application for an approval, Council must have regard to the following 

considerations: 

a) the protection and promotion of public health; 

b) the protection of the environment; 

c) the safety of its employees; 

d) the safeguarding of its assets; and 

e) any other matter that it considers to be relevant in the circumstances. 

Division 3 Subdivision 2 and Part 2 of Schedule 1 of the LG ocal Government (General) 

Regulation 202105 specifies mandatory standards and conditions for storm water 

drainage work., including that such works must comply with the Plumbing Code of 

Australia. 
 

 
Table 3 - Part C: Management of Waste 

C2 – Place waste in a public place 

Legislative Criteria - Local Government (General) Regulation 2005 

Clause 27 In determining an application for approval to place on a road a building waste storage 

container, Council is to take into consideration any requirements or guidelines relating to 

the location, size and visibility of building waste storage containers that are notified to 

Council from time to time by Service Transport for NSW. 
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Local Criteria 

Skip/Waste 
Bins 

Prior to placing a skip bin on Council land, such as nature strips, and road related areas, 

you must obtain a Road Occupancy Permit from Council. Obtaining this permit satisfies 

the approval requirements of the LG Act and the Roads Act 1993. 

In determining an application for approval for an event the following criteria will be 

considered: 

• Skip bins will only be permitted on the road or public land, where there is no option 

for the bin to be stored on private land. 

• Skip bins cannot be placed on the road where motor vehicles are prohibited from 

parking or stopping as set out in the Road Rules 2014. 

• No skip bin may be stored, placed or otherwise permitted to stand on any 

footpath/roadway that does not allow for minimum required pedestrian access or 

vehicle access as determined by Council. 

• No skip bin is permitted in locations that obstruct vehicular traffic entering or leaving 

premises. 

• Skip bins must be covered to prevent displacement of waste materials. 

• Skip bins are not permitted in locations that interfere with the sight lines of, or visibility 

to, drivers/vehicles, cyclists or pedestrians entering or leaving premises. 

• No skip bins will be permitted in locations, which may create risk or injury to persons. 

• No skip bins will be permitted in locations which obstruct access to utility services or 

other devices which may require 24-hour servicing. 

Clothing 
/Collection 
Bins 

Charity clothing bins will not be approved on public land. The placement of a Charity 

collection bin on private land must comply with the State Environmental Planning Policy 

(Exempt and Complying Development Codes) 2008 or have the prior development 

consent from Council. 

 
C5 - Install, construct or alter a waste treatment device  

Legislative Criteria - Local Government (General) Regulation 202105 

Clause 29 In determining an application for approval to install, construct or alter a sewage 

management facility, the Council must take into consideration the matters listed in Clause 

29 of the Local Government (General) Regulation 2005. 

Local Criteria 

Installations In determining an application for an approval to install, construct or alter a waste treatment 

device, applications will be assessed in accordance with Council’s On-Site Sewage 

Management Policy.  Please refer to the Policy for more information about matters Council 

will consider when determining applications. 
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C6 - Operate a system of sewage management 

Legislative Criteria - Local Government (General) Regulation 202105 

Clauses 33, 34, 
43 and /44 

In determining an application for an approval to operate a system of sewage 

management the Council will consider the matters in Clause 33,  & 34  and 44 of the 

Local Government (General)  Regulation 2021, and any matter specified in guidelines 

or directions issued by the Secretary in relation to the environment and health protection 

matters referred to in section 29(2). 05. 

Note: These matters are also considered on applications for the installation of a 

greywater treatment device. Devices must however be accredited by NSW Health. 

Local Criteria 

Operation of 
oOn-Ssite 
sSewage 
mManagement 
systems   

In determining an application for an approval to operate a system of sewage 

management, applications will be assessed in accordance with Council’s On-Site 

Sewage Management Policy. 

 
 

Table 3 - Part D: Community Land 
Local Criteria 

D2 - Direct or procure a theatrical, musical or other entertainment for the public 

Events with 
eEntertainment 

In determining an application for approval for an event the following criteria will be 

considered: 

• Council’s Special Events Lodgement Checklist is to be completed and provided for 

all applications for Events. 

• Vehicles will not be permitted in parks / reserves unless prior arrangement and 

approval has been obtained. 

• The applicant shall maintain a public liability insurance policy with a minimum 

insured value of $20,000,000. 

• Circuses must not involve performances using exotic animals. 

• Adequate provision must be made for the parking of attendees’ vehicles. A parking 

management plan may be required to be submitted as part of the application. 

• Adequate sanitary facilities must be provided in a convenient location to the venue 

and appropriate to cater for the patron numbers attending the event, which may 

include the provision of portable toilets and hand basins. As a guide refer to the 

planning manual “Safe and Healthy Crowded Places Handbook” (AIDR, 2018) 

Mass Gatherings” prepared by Emergency Management Australia (EMA) 1999. 

•  At least one accessible unisex sanitary compartment must be provided. 

• Adequate waste and recycling facilities must be provided in a convenient location 

to the venue and appropriate to cater for the patron numbers attending the event. 

• Approval for mobile food vending vehicles and temporary food stalls is required in 

accordance with Council’s Temporary Food Stall and Mobile Food Vehicle Policy.  

Refer to Part F7 of this table. 
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D3 - Construct a temporary enclosure for the purpose of entertainment 

Temporary 
eEnclosures for 
the pPurpose of 
eEntertainment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  In determining an application for approval, the following criteria will be considered: 

• Marquees and seating structures must be structurally adequate and incorporate 

adequate provision for the safety of persons in the event of fire. The fire protection 

and structural capacity of the structure will be appropriate to the proposed use of 

the structure. 

• Note: Engineering specifications/certificates may be required for the structure and 

seating structures. 

• For guidance in the design, construction and use of temporary structures when 

planning for an event, please refer to “ABCB Temporary Structures Standard 

2015”. 

• A temporary structure that is used as an entertainment venue, must comply with 

Part B1 and NSW Part H102 of the National Construction Code - Volume One of 

the Building Code of Australia in accordance with Cl 98 of the Environmental 

Planning and Assessment Regulation 2000. 

• The ground or other surface on which the structure is to be erected will be 

sufficiently firm and level to sustain the structure while in use.  

• A stage or platform must resist loads determined in accordance with the following 

Australian and New Zealand Standards AS/NZS 1170.0:2002, AS/NZS 

1170.1:2002 AS/NZS 1170.2:2011.  

• Applications for Temporary Structures must include the following information: 

c)a) a site plan of the land, 

d)b) documentation that specifies the live and dead loads the temporary structure 
is designed to meet, 

e)c) a list of any proposed fire safety measures to be provided in connection with 
the use of the temporary structure, 

f)d) in the case of a temporary structure proposed to be used as an entertainment 
venue — a statement as to how the performance requirements of Part B1 and 
NSW Part H102 of Volume One of the Building Code of Australia are to be 
complied with (if an alternative solution, to meet the performance 
requirements, is to be used), 

g)e) documentation describing any accredited building product or system sought 
to be relied on for the purposes of section 4.15 (4) of the Act, 

h)f) copies of any compliance certificates to be relied on, 

i)g) a statement that specifies the maximum number of persons proposed to 
occupy, at any one time, that part of the building to which the use applies. 

Note: Development consent may also be required prior to the use of the land or erection 

of any structure. State Environmental Planning Policy (Exempt and Complying 

Development Codes) 2008 SEPP2008 permits certain temporary uses and structures 

without the need to obtain development consent. 

D5 - Set up, operate or use a loudspeaker or sound amplifying device 
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Loudspeakers, 
aAmplified 
aAnnouncement
s etc. 

In determining an application for approval for loudspeakers & amplified announcements, 

the following criteria will be considered: 

• Loudspeakers and amplified announcements with only be permitted for major 

events such as fairs / festivals or sports events that have the approval of the 

Council (unless exempted under this policy). 

• Must not create a nuisance or cause offensive noise, as defined under POEO.  

• Hours of operation may be imposed.  

 
 

 

Table 3 - Part E: Public Roads 
 

Legislative Criteria - Local Government (General) Regulation 202105 

Clause 50 In determining an application for an approval under Part E of the Table to s. 68 of the Act, 

Council must take into account the provisions of the Roads Act 1993 and any relevant 

standards and policies of public authorities applying to the use of the road. 

Local Criteria 

 E1 - Swing, project or hoist goods across or over any part of a public road or footway  

Local Criteria 

Tower & 
fFixed 
cCranes 

 In determining an application for approval, the following criteria will be considered: 

• Tower cCranes must be certified by a Chartered Structural Engineer once erected and 

prior to operation. 

• Approvals will be issued by Council in accordance with section 68 of the Local 

Government Act 1993 (an activity under category E (2) of the table to that section) and 

section 115 of the Roads Act 1993. 

• No part of the crane structure is to be erected on public land. 

• Tower cranes shall not compromise the existing street activities, through maintaining 

adequate clearances. 

• The layout, including boom and slewing radius of the tower crane, shall be 

incorporated into the Pedestrian and Traffic Management. 

• The OLS for Camden/Western Sydney airport must be considered and approval may 

be required from the relevant Commonwealth body. 

• Council’s infrastructure and assets must not be interfered with or damaged during the 

construction or operating of structure & hoardings.  

• Hydrants, utility services and sewer manholes are not to obstruct the services and 

infrastructure to ensure ongoing access. 

• Property is surrounded by adequate protection against the risk of falling objects, and 

constructions of hoardings may be required. 

• Compliance with AS2550-2001 compliance is required. 

 
NB: Tower cranes (including the overhang, hoisting or slew) located or moving wholly within 

the confines of private property, are not obligated to obtain an approval from Council 

however construction sites must comply with relevant parts of this policy, Safe Work, Code 

of Practice 1995 for Overhead Protective Structures and the Work Health and Safety Act 

2011 to ensure public safety and access is maintained. 
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Mobile 
cCranes 

In determining an application for approval for an event, the following criteria will be 

considered: 

• The approval of undertaking activities within the road reserve such as hoisting and 

pumping concrete is regulated through the Local Government Act 1993 and the Road 

Act 1993 including associated Regulations. The approval for such activities shall be 

made via application for a Road Occupancy Permit. 

• Compliance with AS2550-2001 compliance is required. 

• A permit is required to wholly or partially occupy a footpath or road for works for the 

following: 

a) to place, leave a machine standing or use a crane including any overhanging or 
encroachment of a crane's jib or stabilising legs, travel tower, boom, hydraulic arm, 
lift, tackles, hoisting devices or other machine or any building works. 

b) to place or store any construction materials or tools, machinery, plant or equipment, 
site sheds, delivery of materials and the running of concrete delivery pipelines, 
chutes etc. 

 
 

 

E2 - Expose or allow to be exposed (whether for sale or otherwise) any article in or on or 
so as to overhang any part of the road or outside a shop window or doorway abutting 
the road, or hang an article beneath an awning over the road 

Hoardings 
 
 

In determining an application for approval, the following criteria will be considered: 

• Hoardings shall be designed in accordance with AS4687-2007, ABCB Standard 

Temporary Structures, and Safe Work NSW Code of Practice – Overhead Protective 

Structures.  

• The type of hoarding required to be erected will be depicted by the locality, being either 

within a low risk or high risk zone, and nature of the proposed construction work. 

• Council’s infrastructure and assets must not be interfered with or damaged during the 

construction or operating of structure & hoardings.  

• Hydrants, utility services and sewer manholes are not to obstruct the services and 

infrastructure to ensure ongoing access. 

• Pedestrian access, and adequate vertical and horizontal clearances must be 

demonstrated by site specific plans and sections. 

• Hoardings must also be certified by a Chartered Structural Engineer once erected and 

prior to operation of any overhead activity. 

Outdoor 
dDining 

In determining an application for approval, the following criteria will be considered: 

• Applications for oOutdoor dDining will be assessed in accordance with Council’s 

Outdoor Dining Policy. 

• Outdoor dining activities must not be contrary to any Development Consent for the 

premises and may trigger the requirement to modify or seek a new Development 

Consent for the premises. 

Signs and 
bBanners 

In determining an application for approval for a sign or banner, applications will be assessed 

in accordance with Council’s Signs and Banners Policy.   

NBNote: Only community and non-profit organisations may apply to Council for the display 

of a banner to advertise a local community event. 
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Table 3 - Part F: Other activities 

F1 - Operate public car park 

Legislative Criteria - Local Government (General) Regulation 202105 

Clause 53  In determining an application for approval to operate a public car park, Council is to take 

the following matters into consideration: 

• Service Transport for NSW views about the application, 

• the effect of the car park on the movement of vehicular traffic and pedestrian traffic, 

• whether the number of vehicles proposed to be accommodated is appropriate having 

regard to the size of the car park and the need to provide off-street parking facilities 

within the car park for the temporary accommodation of vehicles, 

• whether the means of ingress and egress and means of movement provided or to 

be provided within the car park are satisfactory, 

• whether there will be adequate provision for pedestrian safety and access for people 

with disabilities, 

• whether the internal design of parking facilities and system of traffic management 

are satisfactory,  

• whether, in the case of a car park that is a building, adequate ventilation is provided 

or to be provided, 

• the WHSA, and the regulations made under that Act, as regards the safety of 

persons who will be employed at the proposed car park or of persons who will go 

there, 

• whether there will be adequate provision for the management of storm water and the 

minimisation of storm water pollution. 

  

F2 – Operate a caravan park or camping ground 

Legislative Criteria - Local Government (Manufactured Home Estates, Caravan Parks, Camping 
Grounds and Moveable Dwellings) Regulation 20052021 

Clause 71 In determining an application for approval to operate Manufactured Home Estates, 

Caravan Parks, Camping Grounds and Moveable Dwellings), Council is to take the 

following matters into consideration: 

• Council must not grant an approval to operate a caravan park or camping ground 

unless it is satisfied that it will be designed, constructed, maintained and operated: 

a) in accordance with the relevant requirements of Subdivisions 1–8 of Division 3, 
or 

b) in the case of a primitive camping ground, in accordance with the relevant 
requirements of Subdivision 9 of Division 3. 

• In deciding whether or not the approval for a caravan park or camping ground should 

allow the installation of a relocatable home, rigid annexe or associated structure on 

flood liable land, Council must have regard to the principles contained in the 

Floodplain Development Manual. 

 NBote: Any approval granted by Council must specify those matters outlined in Clause 

72, and include conditions as outlined in Clause 73. 

F3 – Operate a manufactured home estate 
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Clauses 6, /7 
& /8 

Council must consider the following factors for consideration before approval is granted. 

6    Factors for consideration before approval is granted 

• Council must not grant an approval unless satisfied the manufactured home estate 

will be designed, constructed, maintained and operated in accordance with Division 

3. 

• Before approving the operation of a manufactured home estate on flood liable land, 

Council must consider the principles in the Floodplain Development Manual. 

 

7   Matters to be specified in approval 

• An approval must specify, by reference to a plan, the number, size and location of 

the dwelling sites allowed by the approval. 

 

8   Conditions of approval 

• An approval is subject to the condition that the manufactured home estate is 

designed, constructed, maintained and operated in accordance with Division 3. 

 

Note:— 

 Council may also impose conditions on the grant of an approval under the LG Act, 

section 94.Council must not grant an approval to operate a manufactured home 

estate unless it is satisfied that the manufactured home estate will be designed, 

constructed, maintained and operated in accordance with the relevant requirements 

of Division 3. 

In deciding whether or not the approval for the manufactured home estate should 

allow the installation of a manufactured home on flood liable land, Council must have 

regard to the principles contained in the Floodplain Development Manual. 

In addition to any other matters it must contain, an approval to operate a 

manufactured home estate must specify, by reference to a plan, the number, size and 

location of the dwelling sites allowed by the approval. 

An approval to operate a manufactured home estate is subject to the condition that 

the manufactured home estate is designed, constructed, maintained and operated in 

accordance with the requirements of Division 3. 

F4 - Install a domestic oil or solid fuel heating appliance, other than a portable 
appliance. 

Legislative Criteria - Local Government (General) Regulation 2005 

Clause 679 

 

 

 

Council must not grant an application for an approval to install a domestic oil or solid fuel 

heating appliance (other than a portable appliance) unless it is satisfied that the activity 

as proposed to be carried out will comply with any applicable standards established by 

this the LG  Regulation or by or under the LG Act. 

 

 
 

 

F5 – Install or operate amusement devices 

Legislative Criteria - Local Government (General) Regulation 202105 

Clause 72 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Council must not grant an application for an approval to install or operate an amusement 

device unless it is satisfied— 

(a)    that the ground or other surface on which the device is to be or has been erected is 

sufficiently firm to sustain the device while it is in operation and is not dangerous 

because of its slope or irregularity or for any other reason, and 

(b)   that the device is registered under the Work Health and Safety Regulation 

2017WHSR, and 

(c)   that the device is to be or has been erected in accordance with all conditions (if any) 

relating to its erection set out in the current certificate of registration issued for the 

device under that Regulation, and 

(d)   that there exists for the device a current log book as referred to in that Regulation, 

Chapter 5, Part 5.2, Division 4, Subdivision 2, and 

(e)   that there is in force a contract of insurance or indemnity for the device that complies 

with section 74.Council must not grant an application for an approval to install or 

operate an amusement device unless it is satisfied:  

that the ground or other surface on which the device is to be or has been erected is 
sufficiently firm to sustain the device while it is in operation and is not dangerous 
because of its slope or irregularity or for any other reason, and  

that the device is registered under the WHS Act 2011, and 

that the device is to be or has been erected in accordance with all conditions (if any) 
relating to its erection set out in the current certificate of registration issued for the 
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Clause 74 

 

It is a condition of an approval to install or operate an amusement device that there must 

be in force a contract of insurance or indemnity that indemnifies to an unlimited extent (or 

up to an amount of not less than $10,000,000 in respect of each accident) each person 

who would be liable for damages for death or personal injury arising out of the operation 

or use of the device and any total or partial failure or collapse of the device against that 

liabilityIt is a condition of an approval to install or operate an amusement device that there 

must be in force a contract of insurance or indemnity that indemnifies to an unlimited 

extent (or up to an amount of not less than $20,000,000 in respect of each accident) each 

person who would be liable for damages for death or personal injury arising out of the 

operation or use of the device and any total or partial failure or collapse of the device 

against that liability. 

F7 – Use a standing vehicle or any article for the purpose of selling any article in a 
public place 

Local Criteria 

Mobile Ffood 
vVending 
vVehicles and 
tTemporary 
fFood sStalls 

In determining an application for approval for mobile food vending vehicles and temporary 

food stalls, applications will be assessed in accordance with Council’s Temporary Food 

Stall and Mobile Food Vehicle Policy.   
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Part 3. OTHER MATTERS 
 

3.1 Lodgement and assessment of an application 

Most applications or bookings have a specific form and/ or guide designed to assist in the 
lodgement of the application. Depending on the type of work or activity, fees may apply and 
where these are required they must be paid at the time of lodgement. Application may be 

sought 
 

An application may be rejected within seven days of receipt if it is not clear as to the approval 
sought or the application is not easily legible. Fees, if applicable, are refunded. 

 
In assessing the more complex applications, additional information may be needed. Where 
this is the case, Council will contact the applicant within 21 days of receipt of an application.  

 
Some works/activities may require approval under the Local Government Act 1993 and the 
Roads Act 1993 or EP&A Act 1979. Where possible, one application will be required and one 
approval issued. 
 
Applications can be amended by the applicant prior to determination provided that the variation 
is minor. 
 
3.2 Standard conditions 

The LG Regulation prescribes standard conditions for activity approvals involving public 
entertainment, sewage and stormwater drainage.  

 
The standard conditions prescribed by the LG Regulation have not been reproduced within 
this document. Copies of the regulations are freely available at www.legislation.nsw.gov.au. 
 
NB: Specific localised conditions will also be imposed as required. 
 

3.3 Refund of fees 

In certain circumstances, where an application under this policy is not fully processed by 
Council, an applicant may be eligible for the refund of fees. Refund requests must be made by 
the applicant in writing.  
 
3.4 When does an approval or exemption lapse? 

An approval under section 68 of the LG Act or section 92 of the EP&A Act lapses five years 
after the date from which the approval operates, unless: 
 

1. The approval states otherwise, or 

2. The activity has been physically substantially commenced within the meaning of the 
applicable Act. 

 
3.5 Extensions 

An extension of an approval may be granted if: 

1. A request is received by Council in writing prior to the date on which the approval would 
have lapsed, and 

2. Council determines that the approval should be extended. 
 
3.6 Exemptions 
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Any exemption under this policy, or applicable regulations, has no effect unless all the specified 
conditions of the exemption are met. Any breach of the conditions means that the exemption 
provisions no longer apply to the activity or activities involved. 
 

Exemption provisions within this policy cease to have effect once the policy lapses. 
 
3.7 Revoking an Approval 

An approval may be revoked or modified for failure to comply with a requirement made under 
the Act relating to the subject of the approval or for any failure to comply with a condition of the 
approval.  

 

 

3.8 Determination 

Once determined, a notice will be issued advising whether the application has been approved 

with conditions or refused. 

The period of approval will vary depending on the type of activity or work undertaken. If works 

have not commenced or where the activity is not held during the nominated time, then the 

approval may lapse. 

In such cases, and depending on the circumstances, an applicant can seek to lodge a new 

application or alternatively request to modify / extend an existing application prior to lapsing of 

that approval. 

A determination can be reviewed under s. 100 of the LG Act. A request to review must justify 

the reasons for review and be made in writing within 28 days of Council’s determination. Fees 

may apply. and Tthe determination of a review is final. 

3.9 Enforcement action 

An approval may be revoked or modified in any of the following circumstances: 

a) Iif the approval was obtained by fraud, misrepresentation or concealment of facts, 

b) Ffor any cause arising after the granting of the approval which, had it arisen before the 
approval was granted, would have caused Council not to have granted the approval (or 
not to have granted it in the same terms), 

c) Ffor any failure to comply with a requirement made by or under LG Act relating to the 
subject of the approval, 

d) Ffor any failure to comply with a condition of the approval. 

 
3.10  Notes 
 
• Reference should be made to Council’s Compliance and Enforcement Policy for details on 

enforcement processes and actions. 

• Approvals/consents may be required for certain other activities under the provision of 
separate legislation, particularly in regard to the erection of other buildings which is 
controlled by the provisions of the EP&A Act. 

• Any applications involving the preparation of food, and/or the operation of a temporary food 
premises must comply with the Food Act 2003 and its rRegulations. 
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*  *  * 

 

RELEVANT LEGISLATIVE 
INSTRUMENTS: 

Environmental Planning and Assessment Act 
1979 
Food Act 2003 
Local Government (General) Regulations 
202105 
Local Government (Manufactured Home Estates, 
Caravan Parks, Camping Grounds and Moveable 
Dwellings) Regulation 202105 
Local Government Act 1993 
Occupation Health and Safety Regulation 
(2001) 
Protection of the Environment Operations Act 
1997 
Road Rules 2014 
Road Transport (General) Regulation 2013 
Road Transport Act 2013 
Roads Act 1993 
State Environmental Planning Policy (Exempt 
and Complying Development Codes) 2008 
Work Health and Safety Act 2011 
Work Health and Safety Regulation 2017 
Food Act 2003 
Environmental Planning and Assessment Act 
1979 
Local Government Act 1993 
Local Government (General) Regulations 
202105 
Local Government (Manufactured Home Estates, 
Caravan Parks, Camping Grounds and Moveable 
Dwellings) Regulation 202105 
Occupation Health and Safety Regulation 
(2001) 
Protection of the Environment Operations Act 
1997 
Roads Act 1993 
Road Rules 2014 
Road Transport Act 2013 
Road Transport (General) Regulation 2013 
State Environmental Planning Policy (Exempt 
and Complying Development Codes) 2008 
Work Health and Safety Act 2011 
Work Health and Safety Regulation 2017 
 

RELATED POLICIES, PLANS 
AND 
PROCEDURES: 
 
 
 

Camden Local Environmental Plan (LEP)2010 
State Environmental Planning Policy (Sydney 
Region Growth Centres) 2006 
State Environmental Planning Policy (Exempt 
and Complying Development Codes) 2008 
Camden Development Control Plan 20191 
P2.0047.1Council Policies 
 Signs and Banners Policy  
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P2.0049.1 Temporary Food Stall and Mobile 
Food Vehicle PolicyMobile Food Vending and 
Temporary Food Stalls in a Public Place 
P3.0096.1 Public Art Policy and Procedure 
P3.0104.1 Outdoor Dining Policy 
P4.0032.1 Special Events Management Policy 
P4.0227.1 Busking Policy and Procedure 
P2.0199.1 On-Site Sewage Management Policy 
Plans of Management for Community Land 

RESPONSIBLE DIRECTOR: Customer and Corporate Strategy  
 

APPROVAL: Council  
 

 
RELATED POLICIES, PLANS AND PROCEDURES: 
 
HISTORY: 

Version Approved by Changes made Date EDMS 
Number 

1 Council New 

Approved 
by Council 
14/04/2020 
– effective 
13/06/2020 

20/183795 

21 Council 
New 

policyYesVarious 
amendments 

Insert date 
Insert EDMS 

number 
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1. INTRODUCTION
Community engagement – shaping Council’s decisions
A strong and positive relationship with the community is integral for Camden Council to make 
considered and effective decisions. Camden Council is committed to placing the community at the 
centre of Council’s functions. 

Council is strongly committed to inclusive, open and transparent communication and engagement. 
As part of this commitment, this Strategy outlines the pillars of communication and engagement that 
guide the way we share information and respond to community feedback. 

Our six pillars of communication and engagement are:  

These pillars are interwoven throughout this Strategy and are outlined in further detail in Section 5.

As significant ongoing growth continues in the Camden Local Government Area (LGA), it is a priority 
for Camden Council to maintain best practice in communication and community engagement to build 
relationships with our diverse community and to ensure consistent and positive messaging about the 
services and infrastructure Council delivers. 

This Communications and Community Engagement Strategy, and its related policies and tools, 
provide an integrated framework for our communication and engagement activities. The Strategy will 
assist Council to ensure that communication is accurate, consistent and reflects the values 
expressed in Council’s Community Strategic Plan, Connecting Camden 2036. The Strategy also 
serves to foster trust and respect from internal and external audiences and encourage innovative and 
creative communication.

Council strives to seek ways to continuously improve communications and to find the best ways to 
reach our community. We aim to keep our community informed on upcoming projects, issues and 
initiatives, while building on and developing relationships with residents to further improve two-way 
communication.

2 3 4 5 6

OPEN AND
INCLUSIVE

EASY RELEVANT TIMELY MEANINGFUL INNOVATIVE

1

5
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What we’ve heard from you
You told us that communication and engagement 
should:

Be accessible: work to 
make communications 
and engagement channels 
more accessible.

Be inclusive: diversify 
practices to ensure 
everyone in our diverse 
community can access 
information and 
participate.

Be consistent: establish 
regular and constant 
communication and 
consultation channels that 
the community is aware of 
and has access to.

Be clear and easy to 
understand: provide  
information in plain 
English and clarity on 
when and how the 
community can voice their 
thoughts about projects 
and plans that may impact 
them.

Our community told us that they 
prefer a good mix of both online and 
in-person options when it comes to 
communication and engagement.

2.	PURPOSE OF  
STRATEGY
Scope and objectives
This Strategy covers all external communication and 
engagement activities between Camden Council, its 
community and stakeholders. This includes instances 
where Council is sharing information, seeking 
feedback on a proposal and working with others.

Council recognises the importance of excellent 
communication, not only to keep the community 
informed and up to date, but to stay aware of 
community needs and aspirations to shape decision 
making. This Strategy provides a framework to 
ensure Council communicates effectively with the 
community and stays ahead of the trend when 
listening to and actioning feedback from the 
community and stakeholders in delivering quality 
services and infrastructure.

More detail on how we will measure the success of 
our communication and engagement activities can 
be found in Section 6 of this Strategy.

What shaped this Strategy
Council has a long history of engaging with the 
community on local and regional issues. This Strategy 
has been specifically designed to meet today’s needs 
while being aware that the way people seek 
information is constantly changing and evolving.

To inform this Strategy, we have:

•	 Reached out through online and in-person 
distributed surveys; 

•	 Conducted pop up information sessions at major 
hubs across Camden; 

•	 Reviewed feedback received through the many 
engagement activities that Council runs during 
usual business activities; 

•	 Conducted a workshop with staff; and

•	 Benchmarked against national models of best 
practice engagement.

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    6 
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3.	OUR COMMUNITY
Audience and stakeholders
Our community is growing and changing. By 2036 our 
population will have more than doubled in size. 
Diversity will create a community with a greater 
range of views and aspirations, in different age 
groups and household types from a variety of cultural 
and linguistic backgrounds.

The statistics shown below are from the 2021 Census 
of Population and Housing undertaken by the 
Australian Bureau of Statistics. They provide a 
snapshot of our community right now and remind us 
to utilise multiple and innovative methods of 
communication and engagement in order to make 
sure everyone has the opportunity to shape and feel 
a valued part of Camden’s future.

51%
Female

49%
Male

Require 
assistance 

5%

Top 5 countries of birth
1.	 Australia
2.	 India
3.	 England
4.	 New Zealand 
5.	 Philippines

Traditional custodians: 

Dharawal 
people 

ABS estimated 
resident 

population 2021 

119,951

26%
Born Overseas

Are 20-34 
years old

Are 55-64 
years old

Are 65+ 
years old

9%

10%

Are 35-54 
years old

28%

22%

Are 19 years 
or younger31%

3%

of our population is 
Aboriginal and/or 

Torres Strait Islander

33 years

Median age

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    8 
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Families

Households

Languages

29%
Couples

14%
One person

14%
Single parent

2% 
Group homes and other

56%
Couples with children

84% 
Family

28%

Speak a language 
other than 
English at home

Top 5 languages used at 
home other than English:
1.	 Arabic
2.	 Spanish
3.	 Hindi
4.	 Punjabi
5.	 Italian

Dwelling types

89%
Separate house

6%
Semi-detached,  
townhouse, etc

1%
Apartments and  
other dwellings

53% 
owned 
with 
mortgage

25%
owned 
outright

20%
renting

9
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Key stakeholders
Council communicates and interacts with many individuals, groups and organisations. This table provides a  
high-level overview of stakeholders that Council regularly engages with

Residents

Property owners

Visitors

Workers

Students

Community, sporting, cultural 
and environmental groups

Business chambers and 
industry groups

Incorporated bodies 
representing locals

Energy and water services

Community support agencies

Contractors and suppliers

Lessees of Council property

NBN and communication 
services

Businesses and Investors 
(existing/new/potential) 

CALD communities 

Future residents

Young people

Children and families

Retirees/mature aged people

LGBTQI+ community

Aboriginal and Torres Strait 
Islander community

Not-for-profits and non-
government organisations

Voluntary groups

Refugee community

Schools, colleges, and 
universities

Childcare services and centres

Health and support services

People requiring disability and 
wellbeing support

Vulnerable people

State and federal government 
agencies or services for 
planning, environment, health, 
emergency, transport, roads, 
recreation, infrastructure and 
social services

Western Parkland City Authority

Advisory Committees

Reference Groups

Employees

Volunteers

Local transport providers

Neighbouring and other 
metropolitan councils

Councillors

Local Members of Parliament

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    10 
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Our towns and centres
Located in Sydney’s south west, the 
Camden Local Government Area (LGA) 
covers approximately 200 square 
kilometres and is a place of regional 
significance. 

Camden is one of the fastest growing 
LGAs in Australia, with a population of 
approximately 119,951 – over double the 
population size since the start of the 
century. By 2036 Camden is projected to 
have close to 250,000 residents.

Camden is transitioning from rural areas 
with clusters of towns and villages to 
thriving suburbs established alongside 
historic places.

With this projected growth, and Western 
Sydney International Airport on our door 
step, our LGA will be a cornerstone of the 
thriving south west region.

As our population increases and our 
towns and centres thrive and grow, it is 
more important than ever that Council 
understands the most effective way to 
communicate and hear from people 
across the whole local government area.

BRINGELLY
ROSSMORE

CATHERINE 
FIELD

GREGORY 
HILLS

CURRANS
HILL

SMEATON
GRANGE

NARELLAN 
VALE

ELDERSLIE

KIRKHAM

CAWDOR

GRASMERE
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4.	OUR APPROACH
Camden Council will regularly communicate, seek input and involve the community and key stakeholders in 
decisions that directly impact them, establishing a reputation for connection, inclusion and participation. 

We are committed to:

•	 Giving all members of our community a voice,

•	 Truly understanding community needs and priorities,

•	 Generating a greater sense of community through inclusive communication and opportunities to participate, 
and

•	 Providing regular, easy to understand communications.

 

We will do this by:

•	 Tailoring service on a case-by-case basis;

•	 Promoting accessibility and equal participation;

•	 Simplifying channels of contact;

•	 Using consistent messaging;

•	 Being creative in reaching difficult-to-reach community members; and

•	 Using simple, creative and innovative methods to communicate and engage with our community.

How we engage and communicate
The pillars of communication and engagement outlined in this Strategy will guide the way Council shares 
information with the community and receives feedback. Council will also be guided by practices advocated by 
the NSW Government and International Association for Public Participation (IAP2).

We are keen to use creativity and innovation wherever possible to better communicate and engage with 
communities. Key tools for improvement will include a standardised process for engagement, better internal 
communication and ideation channels, and the relevant tools and equipment to support innovative engagement 
techniques. These include materials such as pop-up banners, technologies such as 3D modelling, and practical 
resources such as translation services to improve visibility, relevance and accessibility.

Community engagement is mainly utilised on major projects and when Council is planning on making a decision 
that may have a significant impact on stakeholders. Where appropriate, we will also engage on projects of a 
lesser impact using tools and techniques suited to the information being shared and feedback sought.

When we will engage 
Council will seek feedback at various stages of project lifecycles in alignment with relevant legislation and best 
practice for providing sufficient time for the community to have their say on changes to service, activities or 
infrastructure in the Camden LGA.

In the engagement planning process, consideration is given to the complexity of the decision and the optimal 
time needed for people to respond. In many cases legislation sets out minimum requirements for receiving public 
feedback, however Council is committed to providing the community with sufficient time to for provide input.

13
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Pillars of communication and engagement

Our six pillars guide all communication and engagement activities delivered by Council. The pillars are based on 
best practice principles and have been developed utilising feedback received from the community over time.

Objective: 

Our communications material will be easy to 
understand and we will provide varied opportunities 
for the community to have their say.

We will:

•	 Provide opportunities for the community to ‘have 
a voice’;

•	 Be active, accessible and present in our 
community;

•	 Minimise obstacles to enhance understanding 
and participation;

•	 Utilise a range of media sources to inform the 
community;

•	 Ensure our systems are current, concise and 
relevant to the needs of the community; and 

•	 Ensure our information is provided in plain 
English with access to translation services.

Open and 
Inclusive1 2 Easy

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    14 

Objective: 

Carefully design, plan and execute our 
communications and engagement activities to 
remove barriers and minimise obtacles to increase 
participation.

We will:

•	 Simplify the methods/mediums in which the 
community can participate;

•	 Provide alternative means for people with 
additional needs to obtain information and 
provide feedback; and 

•	 Reflect our diverse community by ensuring that 
communication material is accessible to the 
different languages and cultures represented in 
the Camden community.

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    14 
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Objective: 

Our communication will be candid, factual and 
relevant to our community. Consultations undertaken 
will be genuine and clearly identify the expected 
level of input or collaboration.

We will:

•	 Consult on relevant plans and proposals;

•	 Inform the community of how and when they 
can participate and ensure the community is 
engaged at the earliest possible opportunity;

•	 Notify submitters when decisions are made; and

•	 Respond to enquiries and provide reasons when 
decisions are made.

3 Relevant

Objective: 

Adapting to the needs of our growing community, we 
will deliver communication in a timely and consistent 
manner, and undertake consultation in a way that 
offers residents a reasonable amount of time to 
respond and engage.

We will:

•	 Deliver communications consistently on time and 
over an accessible time period; 

•	 Establish regular and consistent communication 
channels; and

•	 Coordinate engagement sessions to ensure the 
community is not over consulted or unable to 
participate in multiple activities because of 
schedule conflicts.

4 Timely

Objective: 

Our community feels we are appreciative of their 
time, and their contribution is valued and worthwhile.

We will:

•	 Ensure that each encounter with the community 
is sincere and worthwhile;

•	 Deliver on our legislative requirements for public 
participation;

•	 Provide communication material that has 
substance and is not riddled with buzz words 
and jargon;

•	 Ensure community feedback is gathered, 
appreciated, reviewed and when appropriate, 
actioned; and

•	 Increase visibility for major events, news and 
Council announcements.

5 Meaningful

Objective: 

Our communication and engagement practitioners 
will explore innovative practices to maximise 
promotion and inspire community interaction.

We will:

•	 Utilise best practise in the local government and 
private industry to ensure all residents are 
reached;

•	 Draw upon the latest developments in 
methodology and technology to design, plan and 
deliver community engagement practises; and

•	 Drive Council’s use of innovation with the 
intention that everything is done with the 
community as the priority.

6 Innovative
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Decision making 
Council receives feedback from its community in many ways. This includes formal submissions, anecdotal 
feedback to staff and Council representatives and through direct contact by the community with elected 
Councillors.

In most cases, people provide feedback to help inform Council’s future decision making. However, there are often 
many perspectives for Council to consider as part of the decision-making process, and it can be complex.
Council is committed to ensuring all feedback is considered in the decision-making process, but the nature of our 
democracy means that the decision reached may not be one that will suit all. It is important that we are respectful of 
other views and ideas as we have different experiences and insights to share. In any consultation we will encourage 
people to participate in a respectful manner towards each other and staff.

There may be times when the community will have limited opportunity to have a say, perhaps due to external 
factors or decisions made by other levels of government, but when this happens, Council will clearly explain why.
Where appropriate, Council will advocate for the community on decisions that are made outside of its control and 
share your input and feedback with the relevant government bodies and agencies.

Planning for Engagement
Council will follow these steps when planning engagement activities:

1

2

3

4
5
6
7
8

Define the project – clearly define the project purpose, scope and objectives. This may be based on a 
Council resolution or an internal or external brief. We will consider the context, any risks and identify the 
project negotiables and non-negotiables. We will clearly identify the level of participation being sought 
from the community and stakeholders.

Identify key stakeholders – consider individuals, groups and organisations who may be affected by the 
proposal or decision on the issue. We will prepare a stakeholder analysis including contact details and 
confirm how interactions will be recorded.

Plan engagement approach – develop a plan of engagement that covers how information will be shared 
and feedback sought. The plan will outline engagement methods, timing and be tailored for the 
stakeholders we are targeting.

Seek feedback on engagement approach – depending on the project and statutory requirements, the 
approach may require review by subject matter experts and approval to proceed by Council executive. 

Implement the plan – deploy engagement activities as detailed in the engagement approach. Listen to 
feedback received during the engagement activities. Adapt and be flexible with engagement approach 
where appropriate. Develop relationships and record interactions or outcomes. 

Consider response – collate, analyse and identify how engagement outcomes will be utilised in decision 
making. Results may be presented to Council for consideration.

Close the loop – provide feedback, and clearly articulate to participants how their input has been or will be 
considered in decision making.

Review and report – evaluate the success of the engagement activities, feedback received and value 
created for the decision making process. Consider the degree of stakeholder interaction and achievement 
of objectives.

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    16 
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Social Justice
The interrelated principles of social justice – equity, access, participation and rights – guide our consultation and 
communication practices to ensure participation in planning and decision making.

Social justice ensures that we broaden and tailor our approaches to ensure we offer a myriad of ways for people to 
participate, especially seeking input from marginalised and disadvantaged groups, youth, people from culturally and 
linguistically diverse backgrounds, all abilities and socioeconomic backgrounds. 

17
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Emergency and Crisis 
Communications
The Camden area has been touched by 
bushfires, floods, extreme weather and 
pandemic restrictions over the past few 
years. Most recently, the community has 
seen significant challenges relating to rain 
and flooding events, where homes, 
businesses and Council facilities sustained 
damaged and evacuation orders were 
issued.

Our emergency communications are 
focused on keeping our community safe 
and informed during any crisis. In crisis 
situations, Council will act as a bridge 
between the emergency services and the 
public. The responding emergency service 
is always the lead authority to ensure the 
correct messages are reaching our 
community and our residents can take the 
appropriate courses of action.

The first phase of our emergency and crisis 
communications is reaction – informing 
the public what’s happened and keeping 
them informed as the situation unfolds. 
Using our recent flooding event as an 
example, this would include letting our 
community know when roads are closed 
and when evacuation orders are issued. In 
this phase, Council is committed to passing 
on reliable information from the responding 
service in a timely manner.

The second phase is recovery. As the 
emergency passes or subsides, our 
communications will let residents know 
how Council will repair the damage done; 
where residents can go for help; and what 
they can expect in the coming days.

The third phase focuses on rebuilding. Our 
communications here will tell residents 
Council’s long-term plans to fix any serious 
damage done during the crisis and when 
residents can look forward to the area 
being as normal again.

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    18 
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Communication and engagement methods

SHARING INFORMATION - METHODS

Let’s Connect 
(quarterly newsletter)

Corporate website
Other websites – 

libraries
Media releases  

and alerts
Letters

Mayoral 
communications 

(radio, print, social 
media, other media)

Email newsletters
Text messaging  

to phones

Social media –  
Facebook, Instagram, 

Snapchat, Twitter, 
LinkedIn

Phone calls

Letterbox drops Email Flyers  Brochures Signage

Advertising Rates notices Posters Noticeboard displays
Welcome packs for 

new community 
members

Briefings and 
presentations

Information sessions Special events
Displays and  
exhibitions

Videos and concept 
designs

SEEKING INPUT - METHODS

Digital engagement – 
Your Voice Camden

Creative and 
interesting 

engagement
Pop-up engagement

Interactive digital 
displays

Place-based 
engagement 

and interactive 
engagement stations

Focus groups Graphic facilitation
Interviews and  

one-to-one meetings

Surveys and polls - 
online, intercept and 

phone

Storytelling and 
submissions

Mapping and drawing
Listening posts and 

drop-in events
Field trips and site 

tours
Brainstorming idea 

generation
Moderated online 

forums

Committees and 
working groups

Workshops and 
forums

Appreciative Inquiry
Dotmocracy and 

World Cafe
Community group 

meeting attendance

1

LET’S  
CONNECT

Free mobile app available from 
the App and Google Play  Stores

PHOTO 
COMPETITION 
WINNERS 
ANNOUNCED 
PAGE 9

MAJOR  
PROJECTS 
UPDATE
PAGE 4-5

COMMUNITY NEWSLETTER  
EDITION ONE 2022

Camden LGA resident Candice Hall’s beautiful picture was awarded second place 
in the Native Flora - Open category of last year’s Macarthur Nature Photography 
Competition

Help shape the 
future of the 
Camden local 
government area!

Camden’s Community Strategic Plan 
outlines how Council and the community 
will collaborate to deliver a shared vision. It 
will also guide our key planning, investment, 
management and operational decisions up 
to 2036.

The Community Strategic Plan must be 
reviewed and used by the new Council to 
guide its actions for the term of office.

Community input is vital.
We want to understand your aspirations for 
the future and identify where we should be 
focusing our efforts to make Camden an 
amazing place to live, work and play.

Get involved
Complete this survey and return it by 5pm, 
Friday 18 March 2022 to one of the Council 
offices or facilities listed on the final page.  
It can also be completed online at 
yourvoice.camden.nsw.gov.au using  
your own computer, mobile or tablet. 

A review of your 
Community Strategic 
Plan is underway. The 
plan sets a vision that 
guides our future 
actions.

LEPPINGTON OVAL PRECINCT 
(PAT KONTISTA) 
Draft Masterplan 

Camden Council is publicly exhibiting the  
Draft Leppington Oval Precinct masterplan 
and you’re able to have your say by  
Wednesday 27 July. 

To view the draft masterplan, visit  
yourvoice.camden.nsw.gov.au or  
scan the QR code.

Help shape the 
future of your area.

Council tailors the way it shares information and invites participation depending on the topic or issue. The 
following tables identify current methods.
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5.	MEASURING SUCCESS
Council will monitor, review and report on how our 
work is complying with the Pillars of this Strategy. 
Our existing Integrated Planning and Reporting 
(IP&R) framework, as required by the Local 
Government Act 1993, will be used for this purpose.

The next review of the Communication and 
Community Engagement Strategy will commence in 
2024 and every four years thereafter to align with 
local government elections and IP&R requirements.

Regular reviews will ensure that the Strategy aligns 
to the latest trends and information available about 
the community’s communication needs and 
engagement preferences.

Meeting statutory 
requirements
The way Council communicates and engages with 
the community is guided by legislation and other 
statutory requirements. 

This Strategy is a demonstration of Council’s 
compliance with legislation and statutory 
requirements, with an aspiration of going beyond 
minimum requirements by seeking to always deliver 
best practice communication and engagement to our 
community.

Council’s community and engagement activities 
span across the majority of services it delivers. As 
such, the effective integration of these activities 
across Council’s service areas is essential for 
consistent and effective communication, and to 
meet all statutory requirements.

Key legislation that informs this Strategy includes:

•	 Local Government Act 1993

•	 Privacy and Personal Information Protection Act 
1998

•	 NSW Information Commissioner’s Charter for 
Public Participation 2018

•	 Crown Land Management Act 2016

•	 Environmental Planning and Assessment Act 
1979

•	 Disability Inclusion Act 2014

•	 Government Information (Public Access) Act 
2009

Relevant Council plans and policies related to this 
Strategy:

•	 Community Strategic Plan

•	 Community Engagement Policy

•	 Local Strategic Planning Statement

•	 Community Participation Plan

•	 Economic Development Strategy

•	 Cultural Activation Strategy 

•	 Youth Strategy

•	 Children and Families Strategy

•	 Disability Inclusion and Accessibility Plan

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    20 
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Community Strategic Plan
All Councils in NSW are required to review their 
Community Strategic Plan (CSP) following a local 
government election. 

Our CSP details the community’s priorities and how 
Council will achieve these over a ten year period, often 
in partnership with other government agencies and 
key stakeholders.

Our approach to reviewing and updating the CSP will 
include the collection of information about the 
community’s priorities to check whether the approach 
is still relevant. This is likely to involve surveys, 
workshops and online forums which invite 
collaboration with a broad sample of the community 
and stakeholders we work with.

Community Participation Plan
Camden Council’s Community Participation Plan was 
endorsed on 14 September 2021. 

Community Participation Plans (CPP) are a 
requirement and complement Schedule 1 of the 
Environmental Planning and Assessment Act 1979. 

The CPP is designed to make community participation 
in planning matters easier and clearer for the 
community within the Camden Local Government Area 
(LGA). The Plan aims to identify how and when Council 
will inform, engage and consult with the community on 
a variety of planning functions. 

The CPP only applies to the Strategic Planning and 
Development Assessment functions of Council and 
excludes State Significant Development which is 
managed by the Department of Planning, Industry and 
Environment.

The notification and advertising requirements 
stipulated in Section 1.2 of the Camden Development 
Control Plan 2019 (Camden DCP 2019) have been 
replaced by Part 3 of the CPP – Community 
Participation in Development Assessment. And in 
accordance with clause 21 of the Environmental 
Planning and Assessment Regulations 2000, Section 
1.2 of the Camden DCP 2019 no longer applied from 25 
October 2021.

ABOUT OUR 
COMMUNITY 
PARTICIPATION1.0

Page 2

3

CONTENTS
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Message from the General Manager
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Our future
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GOALS AND ACTIONS
To ensure the aspirations of this Strategy are implemented Council will focus on three goals and associated 
actions within the current term of Council which concludes in September 2024.

1.	 Implement a marketing campaign to build awareness and exposure 
of Council’s key communication channels.

2.	 Build membership of Council’s online consultation hub.

3.	 Develop and update Toolkit for staff to assist with understanding of 
Council’s framework, processes, templates, advice, links.

4.	 Develop a staff training program to enable effective, contemporary 
and innovative communication and engagement practices.

5.	 Expand our promotional and marketing programs to include 
emerging media and trends to stay current.

6.	 Undertake research to assist Council with monitoring demographic 
change, reviewing performance, improving practice, forward 
planning and major decisions.

7.	 Review corporate branding, publications, website and signage to 
increase accessibility and brand exposure.

8.	 Investigate options and methods for our various communications 
and engagement activities to connect and involve our culturally 
and linguistically diverse communities.

9.	 Investigate the option of mobile and community pop-up 
engagement opportunities.

10.	 Develop strategies to further strengthen relationships with local 
organisations, stakeholder groups and community members to 
increase interaction.

Staff have a framework 
which supports them  
to deliver 
communications and 
community 
engagement services.

3

Actions 2023 - 2024Goals

1
The community and key 
stakeholders are 
engaged in two-way 
conversations with 
Council and are involved 
in key decision making.

2
Practices innovate and 
flex to communicate 
and engage with our 
growing, emerging and 
changing community.

COMMUNICATION AND COMMUNITY ENGAGEMENT STRATEGY    22 
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LET’S CHAT
We welcome your feedback on our approach to  
communication and consultation. You can contact us 
via engagement@camden.nsw.gov.au or call  
(02) 4654 7777.

Your thoughts are also welcome on projects and 
proposals hosted on our online consultation platform 
located at www.yourvoice.camden.nsw.gov.au
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mail@camden.nsw.gov.au

PO Box 183, Camden 2570

70 Central Ave,  
Oran Park  NSW 2570 4654 7777

camden.nsw.gov.au

www.facebook.com/camdencouncil
camden

council
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Minutes 
Audit, Risk and Improvement Committee 

Meeting 
  
 

Please note that due to adverse weather conditions 
this meeting was held as a teleconference  

at 4.30pm 6 July 2022 
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Audit, Risk and Improvement Committee 

 
AUDIT, RISK AND IMPROVEMENT COMMITTEE MEETING HELD ON | 6 July 2022 

2 
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Voting Members Present: 
 
Elizabeth Gavey   Independent Member (Chair) 
John Gordon   Independent Member 
Bruce Hanrahan   Independent Member 
Cr Russell Zammit  Camden Council Councillor 
 
Attendees: 
 
Chief Financial Officer 
Internal Audit Coordinator 
Manager Safety and Risk 
 
Invitees: 
 
Director Community Assets (arrived 4.46pm) 
Director Customer and Corporate Strategy 
Director Planning and Environment 
Director Sport, Community and Activation (left at 5.50pm) 
Manager Legal and Governance (left at 5.10pm, joined at 6.21pm and left at 6.28pm) 
Risk and Business Continuity Coordinator  
Caroline Karakatsanis The Audit Office of NSW (External Auditor) (left at 

5.52pm) 
Candy Lee The Audit Office of NSW (External Auditor) 
Alex Hardy  Director Corporate Assurance, Prosperity Advisors  

(left at 5.10pm)  
Soon Tang  Internal Audit Manager Prosperity Advisors (left at 
5.10pm) 
Penny Corkhill Director Risk and Assurance, Centium (left at 5.22pm) 
Pamela Robertson-Gregg Partner, O’Connor Marsden (left at 5.31pm) 
 
At the commencement of the meeting the Internal Audit Coordinator introduced 
Council’s new Risk and Business Continuity Coordinator, Nikky Goodall and Council’s 
new Internal Audit Analyst, Deborah Taylor.  
 
Apologies: 
 
Cr Paul Farrow   Camden Council Councillor  
General Manager 
Mary Yeun  The Audit Office of NSW  
Rochelle Antolin The Audit Office of NSW  
 
 
BUS01 Apologies 

RECOMMENDED 
 
That leave of absence be granted.  
 
DECISION 
 
Leave of absence granted to Cr Paul Farrow.  
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BUS02 Declarations of Interest 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee declarations be noted. 
 
DISCUSSION 
 
John Gordon advised of the following declaration removal:  
 

• Ceased position as independent Chair on the Woollahra Council Audit, Risk and 
Improvement Committee.  

 
DECISION 
 
The Audit, Risk and Improvement Committee noted the declaration. 
 
 
BUS03 Minutes to the 4 May 2022 Audit, Risk and Improvement Committee 

Meeting 
RECOMMENDED 
 
That the Audit, Risk and Improvement Committee:  
 
i. approve the minutes to the 4 May 2022 Audit, Risk and Improvement Committee 

meeting; and  
 
ii. note the status of actions included in the actions list. 
 
DISCUSSION 
 
Council’s Internal Audit Coordinator provided an update on the outstanding actions 
noting that some items were presentations where sufficient time in the agenda is 
required, and some are awaiting legislative updates before they can be finalised.  
 
The Committee confirmed that a separate status update on Family Day Care would no 
longer be required, and future updates can be provided via the Audit 
Recommendations status update.  
 
The Committee asked if there was a date set yet for the Family Day Care national 
quality standard check and if not, could this matter be included on the actions list. The 
Director Sport, Community and Activation advised that no date had been issued yet 
and that Council should be provided two months’ notice.  
 
The Committee asked whether the scheduled financial statement meeting for 19 
October 2022 was still going ahead. The Chief Financial officer advised that Council 
was on track to meet that date. The Committee confirmed that they would discuss 
offline a suitable time or alternative date for the meeting to ensure that all Committee 
members were available to attend.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee:  
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i. approved the minutes to the 4 May 2022 Audit, Risk and Improvement Committee 

meeting;  
 
ii. noted the status of actions included in the actions list;  
  
iii. noted the status updates on Family Day Care would now be provided via the Audit 

Recommendations status update for future meetings; and  
 
iv. raised the following action 

 
a. requested the Committee be advised of the date for the Family Day Care 

national quality standard check once known. 
 
Moved: Mr Gordon 
Seconded: Mr Hanrahan  
 

BUS04 Contract Management Internal Audit Report 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the Contract Management 
Internal Audit Report. 
 
DISCUSSION 
 
Mr Hardy of Prosperity Advisors provided a summary of the report noting the positive 
results for Major Projects; the results of the maturity assessment; and the higher risk 
items. 
 
A question was taken on notice for the dollar value of contracts to be provided noting 
that a large number of small contracts can add up to significant dollars.  
 
The Committee requested the sample selection be further explained to provide context 
around whether the samples expanded across all of Council and how many Council 
staff are managing contracts. Mr Hardy and Council’s Internal Audit Coordinator 
outlined the sampling approach.  
 
The Chief Financial Officer advised that a possible software solution for contract 
management is scheduled to be presented to the Executive Leadership in July. 
 
The Committee asked how the review of contracts was resourced and the Manager 
Legal and Governance outlined the current resourcing. 
 
The Committee asked if Council had standardised contracts and the Manager of Legal 
and Governance confirmed the areas where standardised contracts are used and 
outlined the current review underway. The Committee made suggestions around 
parameters that could be set to ensure certain clauses are included and to assist with 
Legal and Governance’s review of contracts. The Manager Legal and Governance also 
confirmed that information from the Modern Slavery Act 2018 was being reviewed for 
inclusion.  
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The Committee discussed the importance of Council providing appropriate training to 
ensure there are sufficient contract experts. The Committee noted there may be many 
contract managers across Council and as a result a need to ensure the ‘expert’ 
contract managers can apply their lens over contracts to determine whether further 
legal review, for example, is required.  
 
The Committee asked how confident Management is that variations to contracts are 
captured on the contracts register. The Chief Financial Officer advised that the new 
system would capture variations in a more automated way as a workflow within the 
system will be used.  
 
The Committee asked about the inclusion of property contracts in the contracts register 
and the Chief Finance Officer noted that Council currently has a separate register 
containing property contracts however this will be merged to create one central 
contracts register.   
 
The Committee were satisfied the maturity assessment and self-assessment were 
consistent.  
 
Mr Hardy thanked Management for their level of engagement during the audit which 
resulted in a good report.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee: 
 
i. noted the Contract Management Internal Audit Report; and 

 
ii. raised the following action: 
 

a. respond to the question taken on notice to advise the dollar value of contracts. 
 

Mr Hardy, Mr Tang and the Manager Legal and Governance left after this item.  
 

BUS05 Family Day Care Stage 2 Internal Audit Report 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the Family Day Care Stage 2 
Internal Audit Report. 
 

DISCUSSION 
 

Ms Corkill of Centium provided a summary of the report outlining the positive findings 
and the two recommendations.  
 

The Committee praised management for actioning so many of the audit findings from 
the stage 1 audit in such a short time.  
 

The Committee asked about the national quality framework and whether it changes 
regularly, and how we ensure we remain compliant. The Committee also asked if the 
framework was compulsory.   
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The Director Sport, Community and Activation advised that there are both mandatory 
and non-mandatory components and gave the example of changes related to the 
Children Guardian’s legislation which is a mandatory requirement. It was noted that all 
family day care policies have only recently been endorsed so they are up to date.  
 
The Internal Audit Coordinator advised the Committee that the Director Sport, 
Community and Activation was leaving Council and thanked her for her contribution to 
Council and the Committee.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the Family Day Care Stage 2 Internal Audit Report. 
 

BUS06 Family Day Care Update 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the Family Day Care Update. 
 
DISCUSSION 
 
The Committee noted the positive work being conducted to finalise the audit 
recommendations and noted that future updates would be provided as part of the audit 
recommendations update item. 
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the Family Day Care Update. 
 
Ms Corkill left after this item.  

BUS07 External Quality Assessment of Internal Audit and the Audit, Risk And 
Improvement Committee 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the external quality assessment 
of internal audit and the Audit, Risk and Improvement Committee. 
 
DISCUSSION 
 
Ms Robertson-Gregg of O’Connor Marden (OCM) provided a summary of the report 
noting that positive feedback on the internal audit function was received from all 
stakeholders.  
 
The Committee noted the outstanding result and confirmed that the one finding had 
already been dealt with.  
 
The Committee asked whether we should be requesting outsourced audit firms to 
include a statement in audit reports that they comply with the International Standards 
for the Professional Practice of Internal Auditing.  
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The Internal Audit Coordinator advised that this has been included in some cases in 
the past and that compliance is requested as part of any request for quotation. The 
Internal Audit Coordinator advised this can be requested going forward.  
 
The Committee congratulated the Internal Audit Coordinator on the excellent result of 
the External Quality Assessment of Internal Audit and the Audit, Risk and Improvement 
Committee.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the external quality assessment of internal audit and the Audit, Risk and Improvement 
Committee. 
 
Ms Robertson-Gregg left after this item.  
 

BUS08 External Audit Update 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the external audit update. 
 
DISCUSSION 
 
Ms Karakatsanis advised the Committee that a recent audit reallocation within the Audit 
Office of NSW had resulted in a change in Council’s audit team. Ms Yuen will be 
replacing Ms Karakatsanis as Director for Camden Council. Ms Lee will be replacing 
Ms Antolin as the Manager supporting Ms Yuen.  
 
Ms Lee addressed the Committee advising that she is looking forward to working with 
Camden Council and confirmed that the team are currently working on the interim audit 
with the final audit scheduled for September to meet the 19 October 2022 Committee 
meeting.  
 
The Committee thanked Ms Karakatsanis for her help and support over the years.  
 

Ms Karakatsanis provided an overview of the results of the Audit Office report to 
Parliament - Local Government Report 2021 – that outlines the results of the financial 
audits of the local Government sector.  
 

The Committee asked if there was commentary around repeat issues. Ms Karakatsanis 
advised the percentage of findings that were repeat issues across the sector. The 
Committee commented that Camden Council do currently track findings from 
management letters to ensure that action is taken.  
 
The Committee asked if Council had completed its revaluations for June year end yet. 
Ms Lee advised the valuation reports had been received that day.  
 
The Director Community Assets, on behalf of the Executive Leadership Group, also 
thanked Ms Karakatsanis for supporting Council through the audit process over the 
years.  
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DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the external audit update. 
 
Ms Karakatsanis and the Director Sport, Community and Activation left after this item. 
 

BUS09 Long-Term Financial Plan and Budget Presentation 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the Long-Term Financial Plan 
and Budget presentation.  
 
DISCUSSION 
 
The Chief Financial Officer presented to the Committee on the quarterly budget review 
process, the annual budget review process and the Long-Term Financial Plan. 
 
The Committee advised it was a good presentation and covered what was expected 
around ratio performance. The Committee advised they were pleased to see Council 
had implemented the 5 per cent rate increase demonstrating forward planning noting it 
would otherwise be very difficult to catch up later.  
 
The Committee asked how many submissions were received during public exhibition of 
the Operational Plan/Budget and what the nature of the concerns were. The Chief 
Financial Officer advised that 15 submissions were received that mainly related to the 
rise in the cost of living and the rate increase.  
 
The Committee also reflected on how much things had changed in the Camden Local 
Government Area in respect of growth.  
 
The Committee commended the Chief Financial Officer and team on the 20 year Long 
Term Financial Plan and also that the COVID support package was continuing.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the Long-Term Financial Plan and Budget presentation.  
 
The Manager Legal and Governance returned to the meeting after this item.  
 

BUS10 Audit Report Recommendations - Implementation Status Update - May 
2022 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the Audit Recommendations 
Implementation Status Update for 31 May 2022. 
 
DISCUSSION 
 
The Committee noted that management were making good progress in implementing 
the audit recommendations.  
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DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the Audit Recommendations Implementation Status Update for 31 May 2022. 
 

BUS11 Quarterly Legislative Compliance Declarations 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the status of compliance 
declarations for the previous quarter.  
 
DISCUSSION 
 
The Committee asked if Council’s declared dam simply holds water or if it was a dam 
wall and system we had to manage. The Director Community Assets confirmed the 
dam only holds water.  
 
The Committee asked whether there were any issues with complying with the dam 
safety legislation. The Director Community Assets advised that all required documents 
were drafted and by the time the next review comes, they will be finalised.  
 
The Committee requested Council consider including a tick box for managers to 
indicate that the policies and procedures they are responsible for comply with 
legislation. The Manager Legal and Governance advised that this inclusion would be 
considered.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the status of compliance declarations for the previous quarter.  
 

BUS12 Update on the Policy and Procedure Register 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the update on the Policy and 
Procedure Register.  
 
DISCUSSION 
 
The Committee noted the robust process for reviewing and tracking policies.  
 
The Committee asked for an update on the review of the recruitment and selection 
policy. The Director Customer and Corporate Strategy advised that the policy is 
currently in its final review and will be presented to the Executive Leadership Group in 
the near future. It was further noted that the information contained within the report is 
from May 2022 and since then approximately 9-10 human resources policies have 
been finalised.  
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DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the update on the Policy and Procedure Register.  
 
The Manager Legal and Governance left after this item.  
 

BUS13 Internal Audit Plan Status Update 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the internal audit plan status 
update. 
 
DISCUSSION 
 
The Committee noted the update and endorsed the request for the two extensions on 
the Quality Assurance and Improvement Program Self-Assessment actions list as 
follows: 
 

• IA5 – formally document capability framework in line with IIA Global Framework – 
extend to 31 December 2022; and 
 

• IA11 – investigate potential audit software packages to better demonstrate review 
process – extend to 31 December 2022. 

 
The Internal Audit Coordinator noted that the above actions were not highlighted in the 
recent quality assessment of the internal audit function and are considered 
enhancement opportunities only and not requirements.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the internal audit plan status update with the extension of due dates for the Quality 
Assurance and Improvement Program Self-Assessment actions to 31 December 2022 
for IA5 and IA11. 
 

BUS14 Six Month Quality Assurance and Improvement Program - Balanced 
Scorecard/KPI Report - May 2022 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the Six Month Key Performance 
Indicator/Balanced Scorecard/Report.  
 
DISCUSSION 
 

The Committee commended the work of the internal audit team noting that the ‘amber’ 
key performance indicators were appropriately explained.  
 

DECISION 
 

Following review and discussion, the Audit, Risk and Improvement Committee noted 
the Six Month Key Performance Indicator/ Balanced Scorecard/Report. 
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BUS15 Checklist of Compliance with Committee Requirements 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note the checklist of compliance with 
the Audit, Risk and Improvement Committee Charter for the 2022 calendar year. 
 
DISCUSSION 
 
The Committee requested the provision of the full risk register to the Committee be 
scheduled. The Internal Audit Coordinator advised this was scheduled for the 23 
November 2022 meeting.  
 
DECISION 
 
Following review and discussion, the Audit, Risk and Improvement Committee noted 
the checklist of compliance with the Audit, Risk and Improvement Committee Charter 
for the 2022 calendar year. 

BUS16 General Business 

RECOMMENDED 
 
That the Audit, Risk and Improvement Committee note any General Business items 
discussed. 
 
DISCUSSION 
 
The Committee requested an in person meeting to say farewell to the General 
Manager prior to his retirement. 
 
The Internal Audit Coordinator advised the Committee that the Office of Local 
Government (OLG) guidelines have been pushed out again due to the pre-qualification 
scheme no longer being available to local government. A circular is expected from OLG 
however it has not yet been distributed. The Internal Audit Coordinator reminded the 
Committee that the review of the Audit, Risk and Improvement Committee and Internal 
Audit Charters was delayed until the OLG guidelines were issued. The Internal Audit 
Coordinator asked if the review should continue to be delayed.   
 
The Committee advised that if the OLG Circular is not issued within the next two weeks 
that the review of the charters should commence.  
 
DECISION 
 
The Audit, Risk and Improvement Committee: 
 
i. noted the General Business items discussed; and 

 
ii. raised the following actions: 
 

a. requested an in person meeting to farewell the General Manager prior to his 
retirement; and 
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Meeting Closed at 6.34pm 
 
 
Next Meeting:  
 
The next meeting of the Audit, Risk and Improvement Committee will be held on 7 
September 2022 at 4.30pm with the location to be advised.  
 
 
 
 

 
b. requested the Audit, Risk and Improvement Committee Charter and Internal 

Audit Charter annual review commence if there is no further circular from the 
Office of Local Government in the next two weeks.  
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